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1.  Introduction 

 

The War of 1948 was swiftly won, with a glorious victory that resulted into the declaration of 

the state of Israel. One’s glory means another’s misery – one’s independence, another’s 

‘catastrophe’i. Al-Nakba, as the event is known in Arabic, stands symbolic for decades of 

deprivation and misery experienced by the hundreds of thousands who were expelled in this 

war between Israel and its surrounding neighbors, including the Arab population of today’s 

Israel. The flame of hope for an immediate return with the glorious Arab liberation forces 

was abruptly extinguished and left behind a smolder at the bottom of a conflict-ridden region 

that would again and again kindle the flames of warfare. The refugees of 1948 have on 

various occasions been the sparks that enflamed or contributed to war or social unrest in their 

countries and areas of residence; in particular, Jordan, the Gaza strip and Lebanon. Al-Nakba 

and the plight of its refugees on the one hand – their hardships of exile and expulsion, mostly 

remembered and experienced until today with feelings of sorrow and pain, contains on the 

other hand the seed for the shaping of a collective identity of a people, who have striven for 

more than sixty years for ‘the liberation of their country’. This seed has ripened over the 

years and in 2011 the Palestinian Authority under Mahmoud Abbas officially sought full 

recognition as a member state in the United Nations. At the same time the problem of 

hundreds of thousands of refugees, dwelling in the refugee camps and urban areas of 

Lebanon, Syria, Jordan, Egypt, the West Bank and Gaza, remains unsettled until today. 

Especially in Israel’s northbound neighbor state Lebanon the refugees have become a 

controversial issue. The question of identity and the fight for national realization in regard to 

the Right of Return of the majority Sunni Muslim, Palestinian refugees has always received 

special importance within the historically religiously diverse state. In a finely equilibrated 

system of pro-forma, demographically balanced power-distribution, a couple of hundred 

thousand members of one particular religious affiliation can be a considerable threat to the 

prevailing system and thus a source of emotional stimulus.  

The tents the first camps in Lebanon were made of have long been torn down and 

rebuilt in stone. Not a single refugee has returned, for their homes have been re-occupied and 

their way home blocked by force and law. Many have sought citizenship of third states and 

some have become citizens of their host-country Lebanon. However, millions of people 

overall and several hundred thousand in Lebanon, have for more than 60 years held on to 

their status as refugees and the dim hope of return or compensation for and to what they once 
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owned. In some way their hope and despair seem to be the point of crystallization of the 

entire Diaspora-community’s sense of relatedness over space. It is the memory and the 

imagination of where they belong and came from and the consciousness of being a stranger in 

another’s country that binds them together. While what they long for slowly becomes an 

extinct memory –surviving only in historical narrative and cultural practice – they oftentimes 

live lives of second-class citizens, or sometimes, as in Lebanon, not even that. Here in 

particular, the situation has become most complex and the country’s Palestinian minority 

endures daily discrimination. Confined to living under harsh living conditions and objects of 

legal discrimination, Palestinians in Lebanon have borne incomparable hardships for over 

half a century. 

Under the prevailing political circumstances and the path history has taken, it is hard 

to argue that Palestinians throughout the Mashreq should not be considered refugees 

anymore. Palestinian refugees are e.g. often bearers of special refugee I.D.s by the United 

Nations Relief and Works Agency (UNRWA), a UN-agency created for the sole purpose of 

assisting Palestinian refugees. Moreover, many of them identify themselves as refugees who 

do not belong to their country of dwelling and are also labeled as refugees by their respective 

environment. From a constructivist perspective however, it is a logical step to ask how this 

specific refugee identity has evolved and which mechanisms promote its continuation. It 

is, as stated, indisputable that people recently deprived of their existence and livelihood will 

at least partly define themselves as a group of deprived and include the event that is at the 

basis of their misery in their personal narrative. It is a different case, though, when asking 

how people now in the third generation can still exist on the basis of such an event. 

In a world of media and commerce, shifting borders and blending of lifestyle and culture, 

categories like ethnicity, cultural group, categorical-unit and national belonging get blurred 

and shaped in various new ways. The question of personal and group identityand how they 

evolved becomes even more interesting as sub-cultures emerge and communication 

technology and mass transportation starts to rid people of having to make a locally confined 

choice to identify with as their place of belonging. Seemingly withstanding these 

developments, though, Palestinian refugees in Lebanon form a very distinctive group and the 

question arises how and why their self-perception as Palestinian refugees is maintained 

especially since it is within Lebanon a status of deprivation. 

Considering that refugees will also identify as Palestinians, there is a difference between 

Palestinians living in foreign nations, those in the West Bank or Gaza or those within the 

State of Israel. Refugees, especially these living in proximity to their former homeland, form 
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a distinct group on their own within the Palestinian community – with mechanisms for 

themselves which shape their group consciousness as refugees of Palestinian origin. This 

group is the object of concern within this paper. As the refugees’ situation is unique and can 

be assessed as a bounded field of investigation within Lebanon, our realm of recherché will 

be confined to this particular country.The question this paper is concerned with is how the 

group-identity (as Palestinian refugees) is actually formed when we set the individual’s 

experience at the basis of our analysis. The works of Rashid Khalidi (1997), Baruch 

Kimmerling / Joel Migdal (1994) and Ted Swedenburg (1990) have among others set out to 

highlight the importance of discourse, resistance, totems, culture and opposition as 

historically important steps in the development of the imagination of Palestinian unity and 

identity. This paper takes on a different approach. The aim is to enquire into refugees’ 

perception of their world with regard to their identity. Considering the essence of sentient 

perception of people, we assume that emotions occupy a central position in the shaping 

of this identity. Emotion will thus be investigated further, as the basis and outcome of 

the identity formation processes on the individual and the collective level. At the basis of 

our exploration is the assumption that the meaning given to their status, by themselves and 

others, and the treatment they experience in Lebanon and the special circumstances that they 

are confined to, have an impact on their emotional perception, which in turn shapes their 

individual and consequently their collective identity.  

By analysing thesignificanceof emotions forthe emergence of a group-constituting 

identitywe are adopting an approach that attenuates the importance of socio-economic 

conditions and symbols alone. Naturally, refugees’ factual living experience, especially their 

economic and living condition, shapes their existence and the facts on the ground are not 

deniable. Hence, emotion itself cannot be seen as an independent factor. It remains bound to 

structural factors which evoke them – e.g. discrimination, deprivation and living conditions. 

By examining what forms peoples’ life experiences we will have sorted out indicators which 

we can, framed by theory, set in relationship to probable emotions. The strategy is based on 

the idea that the emotions evoked by their situation reinforce their identity as Palestinian 

refugees. 

In the next Chapter further proceedings will be set forth and working hypotheses stated. 
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2.  Structure 

 

Three main factors are at the core of this paper: Identity, Emotion and Palestinian Refugees. 

As we are probing the mechanisms of identity formation in relation to emotional experience, 

multiple paths are imaginable in tackling this issue out of which we assembled one which we 

will shortly line out. 

Emotion and identity are reciprocally cause and effect and cannot be understood 

separately. Although our interest is directed, as we are concerned with the effect of emotion 

on identity, we will have to understand the connotation and meaning people attribute to their 

identity and consequently the emotions that are connected to it. To begin with, Chapter 3 will 

thus exclusively focus on what science and different disciplines have yielded in regard to 

identity in order to understand basic concepts that are necessary to grasp what ‘integrated 

identity theory’ (Chapter 3.2) holds ready for us. The same chapter will then conclude with 

the attempt to close the gap between individual and collective identity formation and a first 

advance towards its interplay with emotion. By then we will have understood the importance 

of identity as an indicator and mediator for behavior.  

Chapter 4 will be dedicated solely to the realm of emotion: some basic knowledge of emotion 

will be followed by a classification of approaches to emotion in four dimensions, comprised 

of intra- or inter-individual and positivist- or constructivist. We are thereby elaborating the 

versatility of approaches and extract, in a short summary, the basic implications needed to 

understand the detailed synopsis of theoretical concepts regarding ‘Identity in the Sociology 

of Emotions’ in Chapter 5.  

After introducing the theoretical background that is established in the discipline, this essential 

Chapter will initially explain the impact of identity on emotion. Understanding how one’s 

identity and the value and status attached to it influence how this person experiences the 

world is important to in the next step apply this knowledge and ask how these and any 

emotions are themselves impacting and changing identities. From the adaption and 

deviance of the individual’s identity we will proceed to the formation of collectives. This 

paragraph will be divided into two parts with the first one being concerned with the formation 

of the collective as a product of aggregated individual experiences and the second one 

trying to locate collective emotion in society. This distinction is necessary, since we assume 

that emotions act differently when experienced in groups – which becomes important when 

asking about group cohesion. At last we have to bear in mind that theories about emotion will 
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rarely spawn explicit causal explanations between factor A and emotion B, especially since 

defense mechanisms (Chapter 5.2)that safeguard critical parts of the self, stir emotional 

reactions to a certain extent. This section necessarily precedes the question, which also serves 

as a partial summary, if we can by then conclude that Factor A Shapes Emotion B, which in 

turn Shapes Identity C. 

Figure 1 renders the 

theoretical part of this 

paper pictorally. At the 

bottom (Level 1 (A-C)) 

we find processes on 

the individual level, 

which are then either 

aggregated through the 

mass of individuals or 

experienced as 

collective (Level 3 (A-

C)). Although all of the 

parts are intertwined, this division helps to establish a framework which serves as guidance 

throughout the process. References to this Figure are found in Chapter 5.2 (p.27) and 5.4 

(p.30). 

Finally introducing the subject of interest, Chapter 6 provides a staggered buildup as we are 

step by step ascending from the greater to the smaller unit: From the Palestinians in general 

we eventually arrive in the camps of Lebanon and provide an outline of how to conceive their 

experiences. This process serves to frame the single Palestinian Refugee as part of multiple 

groups, which we assume to influence her self-identity. Having set this foundation we can 

finally proceed with the application of our previous findings to the Palestinian case. This 

essential 7th Chapter is resembles the outline of the theoretical part as we firstly deal with the 

individual and then proceed to the group and its formation. Due to the large amount of 

assumed structural factors that will impact the identity formation process through their 

strength to evoke emotion, the analysis will be complemented by a subdivision into the 

examination of effects by and on role- and social identities and meaning given to the refugee 

identity in general. The short passage will be instructive in explaining the impact of meaning 

attributed and emotion experienced in relation to the refugee identity. A short sub-summary 

preludes the transition to the collective level and the answering of our hypotheses that will be 
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introduced in the following paragraph. A main conclusion regarding the scope and validity of 

our work will be brought forward in Chapter 8, as well as a critical reflection in Chapter 9. 

 

3.  Identity 

 

People do exist. They are present, living, breathing, moving, working, eating, socializing, 

fighting and sometimes loving. They are, when not further investigated upon, simply there. It 

is just like that, one might say - but when we actually think of what the individual actually is, 

the image becomes more complex. Seeing its uniqueness, it is evident, that no person is 

simply there, but that when we begin to see all the facets of just a single human being’s 

existence, we need a tool to understand it. ‘Identity’ is such an instrument which sees the 

individual as a product of past and various social relations and thus serves to understand the 

individual as it perceives herself and how she is perceived by others. 

 

3.1. Conceptualizing Identity Between Psychology and Sociology 

 

“Identity is a life story – an internalized narrative integration of past, present, and anticipated future which 
provides lives with a sense of unity and purpose”  

(McAdams, 1989: 161; in Krahé, 1992: 162) cited by Vester 1996: 96). 

 

Identity, as we will define it, is shaped through a variety of factors and has been used in a 

range of theoretical approaches. In the following basic terms will be introduced, which 

proved to be useful in understanding the relationship between emotion and identity.  

While psychology generally lays greater emphasis to the personal aspect of identity, e.g. 

elaborating inter-individual differences, sociology is more likely to ask for the relation of a 

person or a group to its social environment and place in social structure. Developmental 

psychology with regard to identity concerns itself with the intra-psychological state of a 

person. It sees behavior and feelings linked to an individual’s personality and her very unique 

traits. “The big 5” for example – five essential and stable dimensions of personality as 

proposed by Lewis Goldberg - have an impact on a person’s behavior and self-

conceptualization (Merkle 2011). Within the science of psychology, the field of Social 

Psychology (SP) distances itself from viewing a person in isolation, but instead asks the 

question of how she relates to others and how an individual’s psychological state is affected 

by social interactions. A person and her self-understanding are understood as an interaction of 

her“past and continuing participation in social systems” (Kaplan 2006: 225). SP has come to 
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acknowledge, that identity cannot be only understood from the description of personal 

characteristics, but must include one’s perceived group affiliations. Identity is in this sense 

seen as the membership in a social category or system (social identity) and individual factors 

(personal identity) (Schmidt-Denter et al. 2009: 6)ii. 

Further into the field we will discover a distinctive theoretical orientation identified as 

psychological social psychology. It has been mostly concerned with “the processes involved 

in social identityformation, activation, and motivation” (Stets / Burke: 30), in which identity 

formation is linked to rather steady categories (such as nationality, gender etc.) (Stets 2006: 

204).The complementary approach called sociological social psychology has dealt with 

identity by focusing on role identities, assuming that a person is able to act in various roles 

according to varying social situations (cf. Stets / Burke: 12)iii. Sociology, furthermore, deals 

with identity not only on an individual level, but also asks about the identity of groups or 

larger entities and if and how they form a collective identity (e.g. ethnic, national or religious 

identities) (Vester 1996: 21). Drawing on these sociological and psychological scientific 

traditions, a separate string of research has emerged, making identity its centre of attention.  

 

3.2. Introducing Integrated Identity Theory into the Sociology of Emotion 

 

I will follow identity theory in its symbolic interaction tradition, specifically its structural 

variant, usually related to Sheldon Stryker. It holds that social structure influences a 

person’s identity and asks how it influences behavior. Three branches evolved from this 

string of identity theory with the first one emphasizing social structural aspects (Stryker et 

al.), the second the internal dynamics of the self (Burke et al) while the third one gives 

special attention to the importance of negotiation (McCall and Simmons) (cf. Stets 2006: 

203). In the further process I will present the principal positions of the formerly mentioned 

approaches. On the one hand, because it is important to understand the influence of a social 

position (e.g. of a refugee) and its consequences and, on the other hand, understand internal 

changes that might have emotional outcomes (e.g. what meaning the refugee attributes to 

herself). Both theoretical strands have brought about a significant amount of scientific 

research. 

Stets (2006) conceptualizes an actor’s self in terms of her “different parts of identities, 

with each identity tied to a different aspect of the social structure” (ibid.: 204). Each (sub-) 

identity is ascribed with a certain meaning adopted throughout the socialization process, 

which intra- and retrospectively places people in a certain position in the social structure in 
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accordance with how she interprets her position and the position of others. This way “actors 

are always embedded in the very social structure that they are simultaneously creating” (Stets 

2006: 203; cf. Stets/Burke: 11)iv. The meaning and value attributed to a certain identity is 

influenced by cultural values and norms and is indicative for the self-value a person draws 

from a specific identity (cf. Stets 2006: 203f.; cf. Stets/Burke: 15f.). In the process of self-

evaluation which a person goes through constantly to evaluate her own behaviour, will the 

disturbance of an important (e.g.) group-identity affect a person to a greater extent than if an 

unimportant identity is challenged (cf. Kaplan 2006: 233). This is understood as a 'hierarchy 

of meaning'. Moreover, not all identities are relevant at any given time, with certain (parts of) 

identities becoming salient - meaning “played out” - under certain conditions. Some roles, 

characteristics and social affiliations are valued higher than others in a given situation, which 

is conceptualized in terms of a salience hierarchyof identity (cf. Stets et al. 2008: 231)v,vi. 

Since meaning is attributed to numerous identities, we attain a full set of meaning. In the 

words of Burke (2008) “an identity [contains] the set of meanings defining who one is in 

terms of his or her roles (e.g., truck driver, wife, or professor), group or social category 

memberships (e.g., American, fraternity member, or female), or personal characteristics (e.g., 

dominant, sweet, or supportive)” (ibid.: 77). Serving as an identity-standard
vii

 this set 

contains self-relevant meanings on various levels, which have to be maintained for a 

person to be who she is (cf. ibid.). An important aspect that influences the ability to 

maintain this standard is the attainment of status (esteem and respect) and power 

(control of resources) related to a position in the social structure (cf. Stets 2006: 212).  

This identity-standard-verification, following Mead, is a reflexive process in which 

a “sense of self-identity” (Boyns 2006: 255) is developed and maintained. By objectifying 

ourselves we are able to take on an external position in a social situation, comparing our 

behaviour (or how we believe it is understood) with the self-set identity-standard, which 

either leads to unchallenged verification or perceived disturbances of one or more self-

relevant-meanings. Non-verification will cause some sort of counteraction in order to 

maintain the identity-standard (cf. Burke 2008: 77f.). This continuous reflexive process 

produces what can be identified as a certain self-concept
viii, which is “not resembling the way 

others actually see us, [... but rather] how we think others see us” (Stets/Burke: 5). 

Developing an understanding of our selves, our morals and ideals in the course of 

socialization, identity is constantly reinforced or dynamically adapted if a certain standard 

cannot be met. What makes up the self are then numerous feelings, shaping the self-

understanding of a person in a social interaction (cf. Boyns 2006: 266). Meaning ascribed to 
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roles and social positions are thus at the heart of a society’s structure - and with feelings 

being the outcome of such an evaluative process, we have first indication of emotion’s impact 

on the formation of self and society (cf. Kaplan 2006: 226).  

Before connecting the concept’s single parts among each other and emotion, we will 

summarize what was stated: The self (I, me...) is comprised of a personal identityix, social 

identities and multiple role identities. Social identities respond to our need for acceptance and 

give us a sense of belonging, while role identities assert competency and effectiveness (cf. 

Stets 2006: 215). These parts of the self are ranked in salience and meaning, which both have 

an impact on identity-standard-verification processes, linked to our self-concept through a 

self-evaluative process. The basis of this internal adjustment is our desire to approximate the 

self-set standard, striving for an overall positive evaluation of our self-identity
x (cf. 

Kaplan 2006: 233). These dynamics between identity and structure are mutually reinforcing 

and supply us with a sense of control, besides assigning us our place in society. Status and 

power are important factors tied to our (and others’ we interact with) understanding of self.  

In short: Identity ‘lets us’ evaluate
xi our self-perceptionxii with regard to the standard, which 

we would expect ourselves to live up to (followed by a feeling and an action). In forming this 

identity-system social interaction is a vital factor (cf. Stets 2006: 209). 

 

3.2.1. From the Development of an Individual’s Identity to the Imagination of 

Shared Belonging 

 

The overall self necessitates the ability of self-reflexivity as described in the previous 

passage. The factual bodily and psychic existence and rather stable traits of a person do not 

deter from the fact that the self-ascribed meaning which the personal identity is comprised of 

can only be seen, articulated and understood through socio-cultural exchange and practices 

(cf. Straub 1998: 97). 

The majority of one’s identity is, in accordance with Mead and Blumer, acquired 

during childhood. While children interact with significant others – a group of people that 

gradually enlarges in the course of development, from the parents over peers to the wider 

community and the social environment – they incorporate sense and meaning. This course of 

socialization is closely related to the environment one finds herself situated in (cf. Elbedour 

et al. 1997: 219). 

Furthermore, a person’s social identity is incorporated by contrasting own and others’ traits. 

On the one hand, we see ourselves in proximity to an affiliate-group, but on the other hand, 
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however, we can cite Simmel (1908) who already mentioned the importance of opposition 

e.g. in the formation of categories such as self and other (cf. ibid.: 252f.). The identification 

with something is only made possible through contrast to something. It is a matter of relation, 

not absolutes (cf. Vester 1996: 100; Schmidt-Denter et al. 2009: 6). 

Having gained some understanding of the incorporation of individual identity we now 

face the problem of transferability: Imagining the identity of a collective onto which we apply 

the same concept needs a certain level of abstraction. Collective identity thus can only be 

conceptualized as an imagined community. Social or even collective identity does not exist 

in fact outside of the individuals of which it is comprised. While personal identity points to 

the certainty of a body’s existence, collective identity is nothing but imagined and 

constructed (cf. Assmann 1992: 132). Therefore, collective identityis understood as the 

peculiarity of individual and collective actors to orientate their behavior towards the 

imagination of a spatially, timely or socially constructed ‘commonness’. The 

development of a ‘sense of collectivity’ binds the members of this social entity to form 

groups or even larger entities, which articulate themselves through the creation of identity-

symbols, while identity-norms and institutions stabilize and rituals perpetuate their sense of 

‘group’xiii (cf. Distelrath et al. 2007: 9f.).  

Being part of a sports-team for example, thus acquiring a social-identity, usually includes the 

adaption of one’s behavior to behavioral rules, e.g. the wearing of specific clothes, a way of 

communicating on the field and formal and informal rules every group member adheres to a 

certain extent. Rules and codes are enforcing themselves, while being constantly reinforced 

through interaction. The individual’s understanding of rules and codes cannot exist without 

the group, while the same counts vice versa. Vester (1996) points out that the question of the 

constituency of a collective identity is a relatively vague conceptualization, given that 

members differ tremendously, since they don’t incorporate just one identity. Collectivity and 

especially the exploration of one specific collective identity, is therefore always a 

simplificationxiv (cf. ibid. 93f.). Group membership implies “similarity in perception and 

action among group members and a feeling of acceptance and social approval” (Stets 2006: 

204).  

Moreover does Attribution Theory play an important role in the further process of 

group- and identity formation. As it is true for the individual that comparison is necessary to 

develop a sense of self, the group can also only exist in some form of opposition to other 

groups. The level of inter-group conflict is hereby an indicator for intra-group solidarity. The 

findings of Sherif & Sherif (1953) teach us, that a competitive intergroup-context leads to 
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negative attributions towards members of the out-group and collective stereotyping. Members 

of the in-group though will be associated with positive occurrences. The greater group 

members will feel affected by a (perceived) conflict, the stronger will be the group 

cohesiveness (cf. Elbedour et al. 1997: 219, 226). 

As differentiation does not suffice alone, the imagination of community necessitates a 

sense of pastcontinuity and awareness of one’s social structural category (and its relevance) 

(cf. Assmann 1992: 133). Collective identity does not come into existence on its own, but 

needs agents' promotion of awareness. Those promoting cultural symbols and practices, for 

example, serve as such forces. The creation of group symbols, myths, rituals, stories and 

traditions provides a sense of belonging and awareness (Scherke 2009: 68). Usually the sense 

of a greater unity is shaped over a longer period of time and incorporates a historical 

narrative, which is reinforced and reshaped continuously (cf. Conermann 1999: 6). It is not 

factual but imagined history, which shapes popular awareness of the community, in which 

myths take an important role. Special attention in this regard is given to memory as the 

carrier of myths since a shared memory creates to a large extent the existence of a greater 

collective, the imagined community. It is the present exchange of myths and stories and the 

meaning they hold for people who through them experience a sense of shared past (cf. 

Wagner 1998: 69f.).  

One example of Rudolf Speth (1999) on the foundation of a collective German 

identity is valuable to comprehend identity-building on a collective level. He explains that the 

German nation was first a product of symbols and narration, brought into existence through 

the work of intellectuals, before it was actually manifest. In his words, „ist der ideel-

kognitive und expressiv-emotionale Entwicklungsstrang vorrangig“ (ibid.: 295) for the 

national genesis. Emotions, he says, are socially-culturally constructed, fulfilling a function 

in the formation of a collective. They support and affirm the cultural system of beliefs and 

worthies. The development of a specific emotional culture is part of the development of a 

nation (cf. ibid.) These findings support the idea that myths and symbols can be 

instrumentalized and used by agents - such as schools or the media - in the construction of 

identity (cf. Distelrath et al. 2007: 12). With this understanding of identity, it becomes 

socially and historically contingent and subject to influence with the possibility of change. 

This is especially important when facing primordial structural categorization, such as gender 

or ethnicity (cf. ibid.: 13).  

To summarize: Interaction is at the heart of our understanding of identity formation on 

the individual and collective level. The environment an interaction takes place in gains 
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importance, for it shapes the understanding of any form of identity. Groups and social 

identities are formed through reference to the in- and distance to the out- group. The level of 

conflict between in- and out-group has an impact on the solidarity to commons and hostility 

to the othersxv. To interact in a conflicting manner, a group has to at first imagine a group 

identity. This is, heuristically portrayed, done through socio-cultural exchange in direct 

interaction and smaller units on the one hand - and through the circulation of culture and 

(historical) myths and symbols on the collective level. Special importance lies in a group’s 

sense of continuity and group-awareness. Both of the latter can be used instrumentally, since 

identity is an object to change (or not) through social interaction and its mentioned tools.  

The reflection about the role of emotion in the establishment of a perceived collective (rather 

than just the self, which is nonetheless an important broker in the process) will be 

fundamental in Chapter 5.4 (p.27). 

 

3.3. Self, Emotion and Identity 

 

Identity, until now, has been treated as a fairly isolated interplay of reaction and counter-

action, product of culture and myths or 'the self in opposition'. Having developed a link 

between the personal and the collective, through “patterns of interaction”, (Turner 2008: 319) 

we understand the identification with groups and the incorporation of a self-identity as an 

indicator for individual or collective behavior as people try to maintain their self-standards. 

As self- and group-identity formation does not usually happen intentionally the question 

remains why individuals take on certain traits and prefer one group over another. Our 

assumption is that mechanisms of attachment and the incorporation of meaning about the self 

are processes bound to bodily-based signals in form of emotion. Clearly, emotions are 

prevalent in the individual system as well as in the social structures and relationships in 

which individuals are embedded. While emotion is directly observable in the individual, the 

collective shares a common awareness as well and “therefore, when conditions change, they 

will have a common emotional or evaluative reaction” (Barbalet 1992: 154).  

Turner (2008) describes emotions as “the “glue” that holds society together, or the dynamite 

that blows them apart” (ibid.: 319). Hence, we want to explore this so crucial factor and its 

supposed force which science has not paid its due attention to. Our aim is to uncover the 

relationship between the self and emotions’ impact on the self-identity as well as emotions on 

the collective level, in groups and possibly entire societies. Before merging identity with 
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findings about emotion, though, it seems reasonable to invest some time to develop a deeper 

understanding of emotion itself. 

 

3.4. Hypotheses 

 

The following hypotheses will be explored in the course of this paper. The first hypothesis 

aims to answer the question of how individual Palestinian refugees in Lebanon perceive their 

world. The assumption is that the 

 

(H1)   individual Palestinian refugee in Lebanon experiences emotions related to  

 his/her status as a refugee; and that 

(H1.1) these emotions impact his/her individual identity; and aggregated to the 

macro-level 

(H1.2)   these emotions impact Palestinians’ collective identity as refugees; 

 

This first bundle tackles the individual and its personal reaction to the circumstances it is 

confined to. We hereby try to single out the possibility that Palestinians do not differ from 

other residents of Lebanon and that their status is indeed comparable to other groups’ 

treatment and the emotion we assume them to experience. Should (H1) prove true, this 

hypothesis is further sub-divided to explore firstly (H1.1) the impact of emotion on the 

individual identity and secondly (H1.2) the idea that the experience and emotion has an 

impact on the collective. With (H2) we focus on the idea that 

 

(H2)   the majority of the Palestinian refugee-community in Lebanon as a collective 

experiences similar emotions that are related to its status; In detail the 

hypothesis is comparable to the first one, but applied to the collective. We are 

asking how 

(H2.1)    these emotions shape the collective identity as Palestinian Refugees.  

 

This second set is intended to ensure that the distinction between individual and collective 

emotion is looked into.  

After having mapped in detail what this paper aims for and how we will approach the issue, 

the next Chapter will lead us to the field of identity. 
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4.  Emotions 

 

The mere sight of a spider-like stain on the wall will cause in some an outburst of emotion 

(fear) with the immediate tendency to run away or burst into high-pitched screaming. 

Observation of someone taking the last place in the long-hoped-for concert will lead to a 

feeling of disappointment. It might lead to anger, too, if e.g. the public transportation system 

can be held accountable. Also envy can arouse towards those who made it. In the state of 

amour-passion, as another example, we will see the object of our emotions from the most 

delightful perspective, causing us to distort negative and enhance positive attributions (cf. 

Elster 2009: 67). This in turn, might cause us to alter action or presume acting the way we did 

– however the expected and desired outcome can be achieved the best.  

Emotion, in these examples precedes and directs action and thereby fulfils a crucial 

mechanism in every-day life. To explain these bodily-based reactions and their force and 

impact in and on society is the aim of this Chapter.  

 

4.1. What is an Emotion? 

 

In science, there is no standardized concept of emotion, for every discipline conceptualizes 

and exploits this fruitful term and the function it fulfils in a different way - if they have even 

dared to approach it (cf. Elster 2009: 52). In the wider field of psychology, emotion is usually 

understood as a state of internal arousal or bodily sensations in reaction to a 

stimulus/cognition, either of external or internal origin (cf. Esser 2006: 152; Peterson 2006: 

115). Emotions can be very short in nature with a direct output (in action) in form of 

instinctual affect or can be just as well distinguishable moods, which present sort of ‘longer-

lasting’ feelings with a usually lower intensity (cf. Goodwin et al. 2006: 629). Emotion is at 

the core of the development of an action tendency, through cognitive or non-cognitive 

appraisal of the arousal (cf. Gerhards 1988: 188; Elster 2009: 54, 57). When emotions are 

breaking the threshold of consciousness and people become aware of them, they can be 

distinguished as feelings or sentiments (cf. Esser 2006: 145; Peterson 2006: 115).  
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A general physiological understanding of the mode of action (in a sociological 

structuralist understanding) of emotion is portrayed in Figure 2, which we want to use to gain 

a basic understanding of how emotions work. 

A social situation 

can lead to action in two 

distinctive ways, under 

inclusion of different 

areas of the brain. Firstly 

[1], through direct 

physiological arousal, 

which is, after being 

experienced, interpreted 

under inclusion of idiosyncratic, social and cultural implications to then be defined, which in 

turn can have an impact on physiological arousalxvi (cf. Gerhards 1988: 190). Having made 

the distinction between emotion and its conscious variance ‘feeling’, we are in fact showing 

that there are two ways of arousing feelings. In the [1] first case, the physiology is to be seen 

as the basis for our search for meaning, while the second [2] path is what many have called 

the ‘feedback-loop’. Emotion is here the product of a prepending reasoning and its 

consecutive attribution to something, which causes an emotion to emerge. For both cases is 

true, that emotion only becomes apparent, when a social situation is interpreted (cf. ibid.: 

190f.). Both systems act simultaneously and scientific evidence suggests that they cannot be 

understood separatelyxvii. 

The first one is either rooted evolutionary or inscribed as behavioralpatterns
xviii

. In the 

second described path the physiological system interprets the situational context or signal 

first, before causing emotional arousalxix (cf. Esser 2006: 153-156).  

It is common that perceived signals in our environment are classified as insignificant and 

therefore will not spark bodily reactions. In cases where emotions are evoked it is 

furthermore not definite that we become aware of them, because sub-conscious, deeply 

anchored patterns of behavior are activated. Only in cases, where a stimulus does not evoke a 

standardized answer rooted in our memory or instincts, we will have to process it (under 

inclusion of past made experiences, knowledge and our psychological and physiological 

system) to find a calculated answer (cf. ibid.: 157). The outcome of emotional processing is 

in any way an action-tendency, but different paths are taken as a prelude. These are to a 

varying degree open to external influence and situational factors, or even rational reasoning. 
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When a feeling is sensed and no standardized action is at hand, we have to develop intentions 

through attribution in the course of interpretation. Conscious physiological arousal can as a 

result, even though being of bodily origin, be understood as the urge to dictate its own 

interpretation, which is [3] subject to influence of social structure and cultural aspects as 

well as personality (cf. ibid.: 152ff.; Gerhards 1988: 190). 

Though it is important to understand emotions’ physiological aspects in order to comprehend 

modes of emotionally rooted structuring of the environment, they can mostly be neglected as 

side-data when investigating emotion in sociological terms. In this paper it is important to 

understand, how (a) emotion is shaped through social structure, culture and identity and (b) 

how identity and structure is in the same turn under influence itself. Internalized patterns of 

perception are, from a constructivist point of view, likely to originate in the observation 

of behavior and acquisition of culturally encoded rules, rooted in the social structure 

and consequently open to various interpretations (cf. Esser 2006: 168). These questions 

shall be object of investigation in the forthcoming Chapter. We assume that emotion plays 

an important role in the structuring of the world through its impact on our self-concept 

in the course of socialization and life.  

 

4.2. Different Approaches in the Sociology of Emotion 

 

After having introduced emotion in its body-bound-variant, it is important to draw a 

conceptual line between different approaches to emotion and their specific interest. Next to 

Sociology it is especially SP that has a natural interest in emotion and the influence of and on 

the individual, while still emphasizing the influence of social factors. It is a matter of 

perspective in the approach that draws the thin line between Sociology and SP: Sociology 

with regards to emotion asks for the individual’s behavior and the impact on structure and 

exchange, while SP is rather concerned with the emotional outcome of the individual under 

influence of its social environment. Sociology on the one hand asks how culture and 

socialstructure influence emotional responses, while on the other hand it is the emotion 

itself, which is then seen as a rather stable input that shapes relationships, culture and wider 

structure (cf. Scherke 2009: 60ff.).  

Emotion has had a very difficult stand in Sociology, since the discipline was concerned to 

strive for acknowledgement as a science that could compare itself with its sisters in the 

natural sciences - living up to the standards of positivism and hard facts (cf. Flam 1999: 

114f.). The beginning of a modern Sociology of Emotions dates back to the seventies, when a 
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debate between representatives of positivistic and constructivist approaches, usually 

associated with Arlie Hochschild and Theodore D. Kemper, initiated a row of publications 

and research (cf. ibid.: 117). Today the various fields of the Sociology of Emotion, with its 

specific orientations and agendas resemble its arrival as established division of modern 

Sociology (cf. ibid.: 165).  

 

When examining the relationship between the 

development of a sense of self and emotion, David 

Boyns (2006) gathered information from four 

dimensions of emotion-research, which he locates 

on two connected continuums, ranging from 

positivist to constructivist and from intra- to inter-

personal (cf. ibid.: 260). In order to get an 

understanding of useful commonalities between the 

lines of research we will adopt his strategy to deepen our understanding of how emotions are 

reciprocally embedded in structure, individuals, interaction and mind. 

 

4.2.1. The Positivist and Constructivist Approaches to Emotion as an Intra-

Personal Domain 

 

“I feel therefore I am”  (Boyns 2006: 263). 

 

The positivist notion of the intra-personal origin is quite self-explanatory, since its program 

is implied. Suggesting “that there is an emotional foundation for cognitive processes” (ibid.: 

261), this line of theory is seeking to probe the universality of the impact of emotion on 

cognition. The constructivist approach spots emotions as product of purely subjective origin. 

Emotions hereby result solely out of preliminary cognitive awareness of personal origin. This 

position though is highly contested, as it is untenable that emotion can be understood as 

construction made up of (insulated) idiosyncratic aspects of self. Thanks to research in this 

field though, we have understood, thatintra-personal reflexion - as an act of thinking and 

feeling - is one of the core mechanisms in developing a sense of identity. 

Primary emotions, which researchers since Darwin seek to distinguish, describe, what 

is seen as the underlying emotions, “hard-wired in human neuroanatomy” (Turner 2008: 321; 

cf. Boyns 2006: 261). These, according to Plutchik (1980) exist only as idealized constructs 
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and although a number of authors have identified varying numbers of primary emotions and 

no definite answer can be found if there are universal emotions found in all humans (cf. 

ibid)xx, xxi.  

Turner (2008), in his approach toward a general sociological theory of Emotions and 

Social Structure rendered his idea by categorizing four primary emotions (fear, anger, 

sadness and happiness) (cf. ibid.: 323; Figure 4), which vary along a continuum from low to 

high intensity states. Figure 4 provides selected examples of compositions and variants of 

primary emotions. 

 

Depression for example is either the outcome of repressed sadness, achieved “through 

displays of happiness, spiked by sudden arousal of intense ennui and despair” (ibid.: 326) or 

to be seen as the effect of transmuted fear and anger (not displayed in the Figure), causing 

detachment of “commitments to social structures” (cf. ibid.: 336). This scheme enables us to 

visualize different paths to an emotional outcome, originating within the dimension of some 

primary emotion. Though it seems reasonable to assume, that some emotions have found its 

way into our genetics, since they have proven to be substantial survival mechanisms in the 

past, such as rage or bodily reactions to fear, the state of the art makes it difficult to envision 

emotion without being influenced by social interaction. 

 

4.2.2. Emotion Rooted in Structure – The Positivist-Inter-Personal Approach 

 

Durkheim postulated that strong social structures and collective perceptions are at the heart of 

positive emotional outcomes and vice versaxxii (cf. Flam 1999: 111). Tending in the same 

direction, this approachxxiii is concerned with “the structural properties of social interactions 
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which produce specific emotional expressions, feeling states, self-evaluations, and 

relationships” (Boyns 2006: 264).  

By and large it tries to delineate how people evaluate situations in accordance with 

structural features and how this in turn causes emotional reaction. Situational factors 

include the influence of important others and culturally or socially inscribed value of 

positions in the social structure in terms of status and power (cf. Peterson 2006: 119ff).  

At the core of the model is the assumption that people strive for acceptance and autonomy. 

If the desired respect and autonomy is not granted due to lack of status or power in 

encounters with others, emotions like shame, disappointment, sadness or apathy can emerge 

(cf. Flam 1999: 150). Attribution of denied acceptance or autonomy to oneself or to others, 

leads to either the maintenance of social norms (attribution to the self, causes shame and 

adherence to social norms, when denied acceptance and respect from higher-status others is 

experienced) or to dynamics and (potentially) change (attribution to the other causes anger). 

Variations in emotional experience arise according to the status of ego and alterxxiv,xxv (cf. 

Peterson 2006: 121). Culture only has an impact on power and status insofar, as she defines 

which objects are associated with power (cf. Flam 1999: 154). The resemblance of 

structural categories can thus be found in direct interaction, in which class, habitus, 

gender and access to resources find their expression as status-differencesxxvi. The structural 

approach claims to be able to predict any emotional reaction through inclusion of various 

factorsxxvii (cf. Scherke 2009: 84f.)xxviii. Many aspects of Scheff’s and Kemper’s theoretical 

approach have found their place in what we will introduce as Emotion Based Identity 

Theory in the following Chapter. 

 

4.2.3. Learning How to Behave Properly –Inter-Personal Constructivism 

 

The answer to the question of how to behave in a situation – to exult over a won game or to 

show sympathy and self-effacement with its losers is to be found in the constructivist 

approach of the Sociology of Emotions.  

On the one hand, according to the approach, we learn how to understand emotional arousal 

through cognitive reflexivity, which we have adopted in the course of our personal 

development. The same bodily sensation can be interpreted in multiple ways and we (at least 

at first) cognitively make sense of it. These include “causal assumptions, social consensus 

and cultural scenarios as the content for the cognitions that impact emotional identification” 

(Peterson 2006: 116).  
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In the next step it assumes that the individual has learned how to control her behavior in 

accordance with her environment in the course of living in a culturally formed environment. 

This Emotion Culture has not just taught us to give meaning to arousal and the situational 

factors which shaped it, it also teaches feeling rules of a societyxxix  - telling us how to 

behave and express emotions in a certain setting (cf. Peterson 2006: 117).  

According to Susan Shott every interaction is characterized through role-taking-emotions 

(self-reflexive and empathic emotions). By constantly comparing our own and our 

interacting partner’s probable feeling, we adapt our behavior, according to what deems right. 

Throughout this process norms and behavior are internalized and reinforcedxxx. Prominently 

shame, feelings of guilt and embarrassment promote norm-complying behavior (cf. Flam 

1999:128f.). Arlie Hochschild conceived, that “feeling rules govern the intensity, direction 

and duration of an emotion as appropriate” (Flam 1999: 129f.; cf. Peterson 2006: 118).  

Regarding collective states of arousal in the approach, they can be found as outcome of 

group rituals (‘rhythmic entrainment’) and inherited in group-symbols. Emotions thereby 

constitute groups themselves, since only group-members are part of certain rituals or share 

symbolsxxxi. Positive emotional experience hereby strengthens group relationships as it is 

the foundation for future exchangexxxii (cf. Scherke 2009: 66ff.). 

 

4.3. Summary
xxxiii

 

 

Good bad, right wrong, up, down, smile, laugh, now! Through emotion we learn how to 

behave, and we learn what our opponent’s reaction means. If language is the ability to make 

cognitions understood, it is emotional valence that equips these hollow forms of sound with 

directed meaning.  

At the bottom of these processes is physiological arousal; either causing or caused by 

interpretation of a stimulus. An emotion can be inflicted through deeply inscribed 

behavioral patterns –thereby being automatically attributed with meaning - or can be result of 

conscious calculation as an optional way of understanding an impulse. While the former is 

used constantly in the categorization of sub-threshold stimuli, the second path is more likely 

to be activated in cases of irregular disturbance, in which we have to interpret our perception 

in a cognitive manner. The unavailability of standardized responses gives rise to the question 

which sources we rely on for interpretation: While the aspect of appraisal is the foundation, 

the cultural approach highlights feeling rules and emotion culture, which tell us how to 

understand and how to feature emotionxxxiv, xxxv. We learn and teach how to behave, through 
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self-reflexive and empathic role-taking. It is evident, that people are the agents of emotions in 

this approach, causing emotion in others and being subject to emotional arousal and 

compliance (cf. Peterson 2006: 122).  The structural approach lays an emphasis on status 

and power and socially inscribed value. Status difference, which we become aware of, causes 

emotional reactions with a behavioral output directed towards who we see responsible for our 

feelings (self or other).  

While this heuristic attempt to lay out the main features of prominent lines of emotion-based 

theory lacks explanations to how emotion is linked to group cohesion or rejection as well as 

self-formation, striking similarities to aspects of integrated identity theory are visible. One’s 

desire for acceptance and autonomy for example can be thought of as a need to verify 

identity-standards, while the cognitive reflexivity and role-taking-emotions are resembled in 

the self-evaluative process which serves as a personal guideline comparable to (personal) 

feeling rules. 

 

5.  Identity and Emotion 

 

After we have outlined our understanding of identity, followed by an exploration of the basic 

concepts of emotion in the sociology of emotions it is time that we merge the two. Following 

the original layout (see Figure 1 (p.8)) we will, after clarifying our theoretical frame, first 

focus on the effect of identity on emotion and vice versa and will then shift our angle from 

the individual to the collective. Since many ideas from different branches will be 

incorporated into a single theoretical approach, we will devote a short chapter to the 

definition of some key terminologies as point of reference. 

 

• Terminology 

 

Emotion: emotional experience is subject to cultural variation and in its scope of nuances 
unlimited, as shown in chapter 4.2.1 (p.21; Figure 4). We will, thus, mainly consider primary 
emotions as proposed by Turner (2008). Feeling and emotion are, although different, used 
synonymously (see Chapter 4.1 for details (p.17)); 
 
Identity: contains a set of sub-identities in the dimension of role, personal and social 
identities; sub-identities will be referred to as identities; 
 

Meaning: culturally and personally variable 'value' attributed to an identity along structural 
lines, often in terms of status and power; meaning will also be referred to as prominence; 
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Set of meanings: the aggregate of meaning given to all sub-identities makes up the self-
concept of an individual and places her in a certain position in the social structure  
 

Hierarchy of salience: expresses the varying degree of meaning each identity attains for the 
individual and the fact that identities are not simultaneously salient at all times. 
 

Identity standard: meaning of one sub-identity or set of meanings staggered in a hierarchy 

of salience; 

 

Self-evaluation: comparison of momentary appraisal and aspired identity-standard in any 
given situation; 
 

Identity-(non)-verification: process of self-evaluation in which the individual strives for a 
verification of her identity standard (positive self-evaluation); in the process meaning is 
adapted or reinforced; this term (in a negative direction) is sometimes referred todisturbance; 
non-verification has a negative direction. 
 

 

In Chapter 4.2 (p.21) we have distinguished between a structural and a constructivist notion 

in the Sociology of Emotion. We will concentrate the structural notion for the meanings 

contained in a person's identity-standard are subject to comparison along structural lines (p. 

11). The constructivist concept however, has to be taken in consideration, since meanings 

oftentimes rely on culturally variable definitions. It will also play a role when inquiring 

into collective identity formation. Key aspects are symbols and collective memory, when 

recalling ideas from Chapter 3.2.1 (p.12) about imagined communities.  

Following the in Chapter 3.3 (p.15) stated idea of identity-non-verification, we 

assume that in situations in which identity-evaluation-processes are initiated emotion will 

arise since it “signals the degree of correspondence between perceptions of the self in the 

situation and identity standard meanings” (Stets 2006: 209; bold, P.K.). People will feel 

bad when a certain level of discrepancy is reached or when it is increasing - and they will 

presumably feel good if the level is minor or decreasing(cf. Burke 2008: 80). This expands 

the theory to the incorporation of emotion and the parameters that stir emotional responses: 

Emotional arousal originates in the salience, the meaning and who set it, and the 

commitment of/to an identity. What kind of emotion identity (non-)verification evokes 

depends on the role of the self and the otherxxxvi, and the status and power of the other in an 

interaction (cf. Stets 2006: 211f.). 

This in turn leads to the following chapter which is concerned with the question how identity 

(under varying situational conditions and inclusion of latter deliberations) can be understood 

as an indicator for emotion. 
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5.1. Understanding Our Emotion Through Identity 

 

We will now stress examples of 

emotional variability through 

situational, cultural and structural 

factors related to identity. 

Stets et al. (2006) laid out a concept 

of how to understand different 

emotions according to  

(1) who is made responsible for identity disruption and how the other is seen in 

relation to personal power/status (Figure 5); 

(2) the attribution of whom we identify as having set the meaning, which we failed to 

meet (Figure 6); 

(3) variation according to the category of identity.  

 

Regarding (1) it is 

important to consider the 

source of identity 

disruption, since it 

influences the emotional 

outcome. 

As long as we assume the 

other to be responsible 

for experienced identity-

non-verification, we feel derivatives of fear (when the other’s status is perceived as 

higherxxxvii) and anger (when the other’s status is lower or equal). When the self is perceived 

to be the source of a non-verification inducing action, implying the (temporary) inability to 

meet self-standards caused by ourselves, it is emotions of sadness we experience (cf. Turner 

2008: 323). In the presence of lower-status othersxxxviii we tend to experience emotions with 

lower intensity than in the presence of higher status others, since the respective discrepancy 

influences the perceived level of disorder with the self-concept (cf. Stets 2006: 14f.)xxxix.  
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The difference in (2) origin of identity meaning, 

influences the emotional reaction since meaning 

we came to hold important for ourselves (ideals) 

are higher in prominence, than those others 

expect us to fulfil (oughts). The former refers to 

what you feel you should do, while the latter 

expects you to do what others regard as necessary 

(cf. Stets et al 2006: 211; Burke 2008: 81).  

We can see, that variations in (3) the kind of 

identity, which has been questioned causes reactions ranging from embarrassment (low 

intensity) to shame (high intensity) for social identities, discomfort to guilt regarding our 

role identities and sadness to repression concerning personal identitiesxl. This rough scheme 

succeeds to explain the difference in emotion related to different forms of identity. While our 

social roles are merely the fulfillment of standards set by others and social identities form a 

higher valued part of our perception, it is the personal identity, which holds traits we cannot 

easily change or get rid of and which are intrinsically linked to our self-concept (Stets 2006: 

213). Hence, it seems reasonable that intense disturbances, which occur persistently and are 

caused by oneself will cause such an intense emotional state as depression, since it is an 

essential attack on the personality that does not allow neither cognitive nor behavioural 

coping (cf. ibid.: 214).  

Regarding the social sources of emotions we experience, we can state that the source of 

disruption, the kind of identity under attack and factors like salience, prominence and 

commitment to an identity are important. Additionally, it matters who sets the standard we 

see endangered.  

Such foremost mentioned emotions have in common that they arise in social interaction and 

are initiated by and influence the self and the other, with identity acting as the mediating 

constructxli, xlii(cf. Neckel 2000: 112). Identity, at the same, remains an object of humans’ 

emotional interpretation of the world. 

 

 

5.2. The Identity-Structuring Moment of Emotions 

 



28 / 71 
 

After having dealt with the impact of evaluative processes on emotion, our subsequent 

subject of interest is the repercussion of emotion on the self and the various sub- and group-

identities. 

Emotions signal a tendency for action or alignment. They are the central factors that shape 

our self-understanding in relation to others and the wider societal sphere: what we assume to 

be morally just; what behavior is expected of us in a situation; how we perceive of ourselves 

in relation to others and in the world – and how these processes are transferred from simple 

behavioral patterns at the individual level to patterned behavior in wider spheres of 

society. 

 

5.2.1. The Self-Societal Relationship With Regards to Emotion 

 

 

To maintain and transmit a value system, human beings are punched, bullied, sent to jail, thrown into 
concentration camps, cajoled, bribed, made into heroes, encouraged to read newspapers, stood up 
against a wall and shot, and sometimes even taught sociology. To speak of cultural inertia is to 
overlook the concrete interests and privileges that are served by ... the entire complicated process of 
transmitting culture from one generation to the next.  
 

(Moore 1967: 486, cited by Barbalet 1992: 159) 

 

Culture lays the foundation for meaning attribution, which is achieved via emotional 

attachment and many structural features, such as gender socialization that are subject to 

cultural determination. This is evident through comparison of cultural habits regarding e.g. 

labour distribution in families between men and women. Social norms are culturally derived - 

containing enormous potential for emotional reaction upon violation. Guilt, for example, is 

often felt as a moral emotion, when violating norms. It serves as an important soothing force 

and restores social bonds as people will engage in behaviour that will ensure positive 

sanctioning and consequently positive feelings (Stets et al. 2008: 232f.).It is, thus, culturally 

ascribed norms we deal with, which have become part of the social structure – or, as 

Gerhards (1988) describes it: it is not actual status and power, but the interpretation of 

social situations in these dimensions (cf. ibid.: 192), from which we draw a lot of meaning 

for our identityxliii(cf. Straub 1998: 97).  

Processes of self-evaluation create dynamics of social integration within society and this 

process remains body-bound through emotion. Having given meaning to our various 

social roles, the personal traits we relate to and the roles we perform, it is the emotional 

response that gives direction within our identity (Ritter 1999: 221 (translated direct 
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quotation)). Although we perceive society in “the process of being created through the 

interpretations and definitions of actors in situations” (Stets/Burke: 1), we have to 

acknowledge that groups who share a common perception and behavior do, as an aggregate 

of individuals, also form society, to which self is an object (cf. ibid.: 5). Thus, society is 

created through reciprocal and mutually reinforcing process involving sole actors as well as 

group entities. These Group entities have been shaped in the course of socialization, when we 

– as sole actors - learn emotional responses that enable and push us to form (social) 

differences in our minds and in reality. 

 

It seems as if the emotional setting of the single actors plays a crucial role in forming 

groups who then again build a society. We will now turn to elements that explain how and 

why individuals act and feel in a broader entity, such as society, or as part of group.  

 Going through the process of self-evaluation we will experience feelings, which either lead 

to a change in identity (standard) or in behaviour. Either reaction is intended to promise 

the future success of identity-standard-verificationxliv, xlv (cf. Stets 2006: 213; Stets et al. 

2008: 228). As long as an actor thinks that others see her the way she sees herself, that is in 

accordance with her identity-standard, she will remain to act that way, Cognition in a 

negative direction, however, will cause change in behaviour (more effort/adaption) in an 

effort to equilibrate  perceptions and appraisals  (Stets/Burke: 17). This way our action (or 

coping mechanisms on the intra-psychic level) will support the maintenance of our self-

concept. Failing or exceeding demands, however, without being able to adapt actively or 

change the meaning of an occurrence, will cause change in identity
xlvi, xlvii (cf. Kaplan 

2006: 233; Stets/Burke: 25). Shame (or other threatening emotions) in this sense, if perceived 

with an intensity that does not allow coping, will lead to a lowering of commitment to this 

identity (cf. Turner 2008: 330).  When an identity-adjustment occurs, higher level identities 

will, in a spill-over-effect cause alignment of lower-level identities as they serve as a 

reference-standard, which leads to automatic adaptation in cases where the higher-level-

standard is relevant to the lower-level identityxlviii. The interlink of all our identities and the 

fact that we are constantly interacting and adapting our standards, renders self as highly 

dynamical (cf. Stets/Burke: 25).  

Recalling that if people cannot change the meaning in a situation to match their standard, 

their standard and identity will change. However, change is apparently related to the ability of 

individuals to, in essence, “fight back and maintain their identity-standard by changing the 

responses of others” (Stets 2006: 219). In cases, where one constantly defends oneself 
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ineffectively against negative non-verification, intense negative arousal will lead to identity-

standard-diminution
xlix, which in turn has the efficacy to create “a relatively stable negative 

self-evaluation” (Kaplan 2006: 233). 

Emotion and feelings are linked to status and power through firstly, the need for positive 

response and secondly, the need for alignment to externally and personally set 

standards, comprised within our identities. The exceeding of or the deficiency to verify 

identity-standards causes emotion, which in turn shapes our identities. This process is only 

possible through processes of self-evaluation, which become especially important, when we 

deal with questions of social inequality, since relevant reference groups are the nexus raising 

awareness of our own position and valuesl, li (Neckel 2000: 126f.).  

 

5.3. The Role of Emotions in the Formation of Collectives 

 

We have shown that 

identity change and 

social inclusion on 

the individual level 

have a great social 

quality. The 

signaling function 

of emotion plays a 

crucial role in directing this process for the individual. Figure 8 shows our further proceeding 

with regard to emotion’s power to shape identity. The following Chapter is, divided into the 

individual’s emotion’s impact on the collective (Chapter 5.4.1) and emotion experienced on 

the macro-level (Chapter 5.4.2). 

 

5.3.1. Shaping of Collective Identity Through the Individual’s Emotions 

 

Emotion,as portrayed in the previous Chapter, is a mediating force for action or cognitive 

response and situational re-evaluation, with an influence on micro-structures. This in 

turn can have greater weight when a feeling is caused across individuals and over time 

(cf. Scherke 2009: 87). Any identity-shaping mechanism on the individual level will have an 

effect in relation to the number of people who 'experience it'. In general, any emotion will 
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work integrating or alienating, as long as it is related to a social or role identity and the 

following rules apply: 

Firstly, the more we encourage identity-verification in an inter-individual relationship 

and the more this relationship with the person (as representative of a group/corporate unitlii) 

will be seen related to the feeling we experience, the more this social identity will be 

strengthened (through emotions like trust and affection)liii.  

Secondly, role meanings and commitment are strengthened in interactions in which 

these relevant roles are invoked, which in turn becomes important  in terms of social 

structure, when raised across space and societal groupsliv (cf. Stets/Burke: 17). The rise of 

commitment to an identity will strengthen the correlation between the identity meaning 

(for example being a good mother) and behavior meaning (being a full time mother as 

opposed to having to work at the same time)(cf. ibid.: 18).  

We are more likely to relate to a person who causes identity verification or enhancement. 

People who have made similar experiences are more likely to be in the same social situation 

and share a common awareness, which encourages positive emotional feedback and group 

cohesion (cf. Barbalet 1992: 154).  

Collective identity, as a construct and product of aggregated individual identification 

processes is supported by individuals being part of social groups, but experience in the 

collective receives special importance, since group dynamics are not simply the sum of 

individual acts.  

 

5.3.2. Shaping of Collective Identity Through Collective Emotions 

 

Dominique Moisi (2009), in his book ‘The Geopolitics of Emotion’, attempts to map the 

world according to emotional spheres. His approach is the stunningly convincing assumption, 

transferred into the geopolitical space, that emotion is a driving factor in history, representing 

momentary ‘underlying cultural tendencies’, that shape behavior and perception of future, 

present and the past (cf. ibid.: 3). Though it is difficult, as he asserts, to ascribe single 

emotions to whole societies it seems reasonable to assume that collective states of depression 

or delight should existlv (cf. ibid.:27).  

Memory and group symbols unite individuals in their perception of unison, because meaning 

is standardized across multiple actors, serving as guidance in interaction and group reference 

to the outside (cf. Vester 1996: 100). Especially collective myths, related to a high position 

in the salience hierarchy have the power to evoke collective emotion and agitation when 
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violated. Symbols of religion, culture, family history and others are kept alive and in many 

cases only produced through their collective nature. Culture can be understood as the memory 

of a collective, which is not evident in practice, but only when deconstructed (cf. Hepp 2004: 

75). 

Collective memory is reinstated in interaction, through cultural tradition and ceremony. In 

many cases symbols can be seen to be actively used and charged with emotion, too. For 

example, most modern nation states can be seen as a construct of myths, which have only 

been made real through reproduction of collective memory in today's books, movies, 

museums, songs and oral narratives (Speth 1999: 294f.). The individual, being a carrier of 

collective memory is producer and product of her own mostly not experienced past, when 

using symbols in reference to cultural/collective memory. While, for instance, it can be the 

individual in direct face-to-face experience whose identity-standard is disturbed, today media 

serves as an effective trigger, which can cause emotional reactions in thousands at a time, 

either sparking discourse – or outbursts of protest, rage, anger, fear or more, where formal 

paths of conflict resolution have not been established (Damir-Geilsdorf 2008: 45f.).  

Ceremony, culturally rooted collective action and group symbols can be powerful tools in 

shaping communities. Collins (2004), emphasizing emotional energy as carrier of positive 

emotional arousallvi originating in direct interaction, describes the possibility that extended 

positive encounters can lead to the institutionalization of these emotions by marking them 

with symbols (or totems). These capitalized emotional attributions will more likely emerge, 

when actors are closely intertwined, in a similar structural position regarding power and 

status and/or if the symbols are seen in opposition to outsiders (cf. Turner 2008: 328f.). 

Although Collins’ concept lacks an empirically grounded basis of how emotional energy is 

transferred from the interactional level to the collective - for emotional states are usually 

short-lived and don’t sustain over time - it provides a theoretical framework of how to 

understand group constituency through emotion and the implanting of emotions in 

objects/language.  

In short: emotionally charged group symbols, myths and collective memory support identity 

verification in a group by emitting positive sanctions among unit members, leading to group-

commitment and external distancing. 

 

 

5.4. The Role of Defense Mechanisms 
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Defense mechanisms fulfill an important function in self- and social-/group-identity 

formation, through repression and attribution. 

These comprise firstly the repression and denial of negative emotions, especially when 

important parts of self are at stake, which would cause severe distress in cases of identity 

non-verification (such as a manager’s denial of a drinking problem). Repression is achieved, 

by pushing negative emotions under the threshold of consciousness, which will, according to 

Lawler, lead to their arousal in other forms of emotion. The repression of shame for example 

is possible to emerge in forms of anger in other situations. In a situation where emotion is 

repressed, this part of identity becomes highly salient, which will lead to intense unconscious 

efforts to keep the self-perception in line. This will most of the times result in anxiety, with a 

likelihood of transformed emotion to periodically erupt in forms of intensified anger, as rage 

or hatred (cf. Turner 2008: 325f.). On the collective level this first of the two highlighted 

mechanisms seems especially dangerous when collective expectations are inhibited by 

structural conditions. 

Different assumptions are valid for inter-individual or individual-collective 

(collective-collective) interaction. Attribution as assumed to be valid for direct encounters has 

been introduced in Chapter 3.2.1 (p.Error! Bookmark not defined.), causing different 

emotional reactions according to the source we ‘blame’ status (non-)verification on. For the 

collective we assume that negative emotion, in forms of a ‘distal bias’, is likely to be 

associated with (groups of) others, while the origin of positive emotion is seen in the local 

surrounding and the self (‘proximal bias’). The former can be inhibited by low levels of self-

esteem, whereby positive emotions tend to be not associated with self. The latter acts 

accordingly. On the collective level, entire systems, societies or institutions can be held 

responsible for negative emotions, while it can be the group one belongs to, which is 

collectively victimized or made a hero of (cf. ibid.: 326ff.; Lawler et al. 2006: 317). Looking 

for causes of disturbance on the outside, rather than oneself or one’s group, done collectively, 

will in turn cause the cohesion of the personal environment, setting in action flows of positive 

sanctioning, while creating frontiers to the outside. 

We have now introduced indicators impacting emotional response and raised general 

explanations how alignment is caused through identity verification and non-verification and 

how either one in whichever direction can cause identity-standards to change. This Chapter 

furthermore explained how emotions play an important role in the formation of groups and 

how we can bridge the gap between individual and collective identity formation.  It will now 
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be our aim, to conclude in formulating assumptions we can apply to our case object: the 

Palestinian refugee identity community. 

 

5.5. Conclusion 

 

The product of deviance from a personal identity-standard is positive or negative emotional 

arousal. When thinking of the effect of certain emotions on group commitment we have to 

take into account structural factors. The categorization of actors in terms of power/status, as 

shown in part 5.2 (p.27), leads to varying emotional outcome in accordance with who is made 

responsible for identity disruption, the attribution of whom we identify as having set the 

meaning of an identity and furthermore the kind of identity invoked. 

When an identity is verified while occupying a high position in the salience hierarchy, 

positive emotions ranging from satisfaction to happiness will emerge. Encounters leading to 

positive arousal will be repeated and lead to positive attribution either to the self as source of 

the arousal or the group/setting. In group settings positive emotion tends to stay local, thereby 

giving room for attribution of negative emotion to external groups, in order to preserve the 

social or role identity. Commitment to groups is likely, when identities can be verified in 

their context, which in turn leads to reinforcement of the role/social identity it represents. 

Attribution of positive arousal to others will evoke emotions of gratitude. High levels of 

salience and meaning will lead to greater commitment. A ‘flow of emotional energy’ (see 

section 5.4.2 (p.31)) will lead to commitment to social entities (cf. Turner 2008: 329). 

Negative arousal which is attributed to the self can cause emotions ranging from 

disappointment to sadness, while guilt is experienced when the perceived failure is seen in 

moral terms and attributed to the self (see section 5.2. (p.27)). Other emotions related to 

identity-non-verification range from assertion to anger, when attributed to others (cf. Turner 

2008: 330). 

Shame can cause alignment into social structures, when experienced on a moderate level, 

which allows coping. High levels of salience and greater identity disturbances, which cannot 

be repressed (directed outward or pushed below the threshold of consciousness), raise the 

level of arousal and might lead to identity change or action intended to change the situation. 

Peterson (2006) points out that the likelihood to feel anger is probable with denial of 

possibilities by higher status-others - but it is the anticipated inability to change this state, e.g. 

because we perceive ourselves as too weak, which will lead to repression of this feeling, 
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causing rather introversive fear (and ultimately depression), than expressed anger (cf. ibid.: 

121). 

Cultural aspects, especially symbols, myths and rules play an indisputably important role, 

especially when asking about the formation of larger collectives. Emotion is linked to culture 

through the meaning given to cultural items, symbols and practices and their importance for 

certain identities held. If the formation of self is at the basis of individual identity 

development, where emotions are clearly related to identity and behavior changes – collective 

identity can only be understood when integrating group and individual processes. The 

complexity of this task becomes evident in the following chapters, which will be devoted to 

the application of our theoretical findings to the live and living conditions of the Palestinian 

Refugee Community in Lebanon as portrayed in the following section. 

 

6.  The Palestinian People (as Refugees (in Lebanon (’s Camps)) 

 

In their perception of unity as refugees in Lebanon, Palestinians are not only influenced by 

what makes up their immediate living environment. It is therefore important to take into 

consideration the history of their existence and the culture which they are brought up in. To 

attain such a holistic picture we will portray all relevant levels that might impact their identity 

by slowly descending from the collective to the local. Our ultimate dependent variable is a 

Palestinian refugee’s emotion with its interdependency with culture, status, power, memory, 

myths and others, while our independent variable is the collective’s constituency in the 

form of a Palestinian refugee identity in Lebanon.  

A brief historical introduction is needed to understand the importance of collective memory 

and identity- bestowing myths which have found their way into Palestinian culture. While it 

is not our aim to lay out all of the factors which have shaped the general Palestinian 

identitylvii, it is necessary to sort out events that influence Palestinian refugees. We then 

quickly set our focus on the Middle East’s social hotspot Lebanon with regards to the social 

injustice experienced by Palestinian refugees. 

 

6.1. The Palestinian People: History and Mythologies 

 

The Palestinians’ respective cultural and especially political identity has been in the focus of 

world attention for decades and subject to scientific debate about its historical basis and 
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political implications. The Palestinians’ entitlement to representation and self-governance is 

intrinsically linked to the question of the existence of the state of Israel and a unique case in 

international relations with an impact on a range of other conflicts in the region. 

 

6.1.1. Historical Introduction 

 

The roots of the Arab-Israeli conflict and its first war in May 1948 are not explained in a few 

words. Zionism, Anti-Semitism, World War II, the region's colonial past and many other 

factors have and had their impact on the situation. Although far in the past, events tracing 

back to the 19th century, with first major Zionist immigration, Ottoman, British and French 

rule and the Holocaust, they cannot be neglected when asking about Palestinian identity. It is 

the war of 1948, however, which symbolizes independence for Israel and is known as Al-

Nakba – big catastrophe - among Arabs, which stands symbolic for the plight of hundreds of 

thousands who suffer from the aftermaths of the events to the recent day. The day of disaster 

is remembered by Palestinians every May 15th, when Israel celebrates its independence (cf. 

Bowker 2003b: 96). Historians agree that the circumstances evolving around the departure of 

major parts of the present Arab population throughout the war are not to be traced back to a 

single cause (cf. ibid.: 92). Clashes between Arab and Jewish armed groups in the first half of 

1948 preceded the invasion of Arab armies in May the same year. These clashes triggered the 

first flight of sizeable numbers of the population, while the subsequent events led to always 

greater numbers seeking refuge in neighboring countries with a climax reached with the 

invasion of Arab Armies. “In one ten-day period in July, 1984, Israeli commanders 

sometimes nudged, sometimes drove, over 100,000 Arabs into parts of Palestine held by the 

Transjordanians, the Egyptians, and the Liberation Army, as well as into Lebanon” 

(Kimmerling/Migdal 1994: 153). Especially large parts of the upper-class started leaving the 

zones of conflict as early as October 1947 on a voluntary basis, while the circumstances of 

the subsequent flight of the vast majority of Palestinians remains subject to debate on either 

side and for Palestinians especially a source of emotion and identity-creating myths (cf. 

Bowker 2003b: 92). All in all the total number of people who fled varies significantly 

according to the origin of the source. While Israeli scholars and officials put the number at a 

number of 520,000 refugees, the British between 600,000 and 750,000, Arab sources locate 

the number between 750,000 and 1,000,000 refugeeslviii (cf. Kimmerling/Migdal 1994: 147). 

Al-Nakba itself became a reference point for Palestinians wherever they may be - and the war 

is at the root of mythologies of the historical responsibility of the international community, 
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the betrayal over the events of 1948, collective myths and symbols and the Right of Return 

(cf. Bowker 2003b: 91, 95). 

 

6.1.2. The Importance of Mythology and Symbols 

 

The first decades of the 20th century saw a number of violent developments between Arabs 

and Jews within the area of historical Palestine which were branded in either community’s 

consciousness: For the part of Israel we can name the 1929 Massacres in Hebron and Arab 

riots in 1936 to 1939, while for Palestinians it was, for example, the events of the village of 

Dayr Yasin during the war that became a symbol for the other side’s atrocities – present in 

the collective memory until today. Regarding Dayr Yasin, it was the original campaign of 

Jewish forces to keep besieged roads leading to Jerusalem clear which was accompanied by 

atrocities committed by forces of the Irgun militia in April 1948. In acts of revenge for losses 

in their own lines, unprotected men, women and children were killed and evicted from the 

village. Arab media subsequently overstated the events which eventually lead to the 

manifestation of one of the war’s strongest symbols and subsequently the supposed 

wickedness of Zionism (cf. Kimmerling/Migdal 1994: 151f.). The events and their media 

coverage sparked terror among other villages and catalyzed the Arab population’s desire to 

leave, since further such actions were expected by the Jewish forces. Dayr Yasin is 

remembered as part of an array of historical events evolving around the flight of the 

Palestinians and in opposition to Israel, which turned into commemorated symbols on the 

collective level.   

While we can say that Palestinians developed their collective consciousness to a large 

extent through the events of 1948 and the subsequent occupation by Israel – developing a 

shared sense of belonging through opposition to occupation - events such as Dayr Yasin 

found their place in collective Palestinian memorylix and contributed to in-group cohesion. 

When talking about Palestinian refugees, we have to acknowledge that they themselves 

constitute a core element of the wider Palestinian identity. Refugees, though, have developed 

mythologies and strong symbols on their own, which can be seen as carriers of meaning for 

collective identity which in some sense separates and distinguishes them within the 

Palestinian community (cf. Bowker 2003b: 113). The assumption of a Right of Return and 

compensation as an inalienable right on the basis of UN Resolution 194 (III) and international 

law became a symbol for the state of Palestinians for which the international community was 

held responsible (cf. ibid.: 96). With regards to its mythological power it is not a question of 



38 / 71 
 

the practical ability to implement the return of millions of displaced, but the 

acknowledgement of a basic right at the heart of their self-perception as a deprived people. 

Although the PLO (Palestine Liberation Organization) as a supposed representative body of 

all Palestinians has (with the recognition of UN Resolution 181 (II)) implicitly accepted the 

right of Israel to exist, which effectively curbs the possibility of return to the refugees’ places 

of origin - the claim to return home, to what is now Israel remains firmly held on by refugee 

communitieslx (cf. ibid.: 99f.). For refugees the idea of uniformity over time and space, even 

though not being united in a geographical entity is related to the common suffering and the 

belief of a shared history in Palestine, which is kept alive through symbols, culture and 

tradition, in a shared effort to sustain consciousness (Bowker 2003b: 96). 

 In many regards, the right to the desired homeland has become a political symbol of 

righteousness worth fighting for. Many cling onto this symbol as it is the only thing left to 

them in their deprived status. This pattern is being reinforced through symbolized events 

themselves. This is especially evident for Palestinians in Lebanon as we will showlxi. 

 

6.2. Palestinian Refugees 

 

The Refugee question in the 

Israeli-Palestinian conflict plays 

an incomparably important role 

in the overall conflict. The 

existence of at least 4.5 million 

(descendants of) refugees, 

registered with UNRWA, and 

an indefinite number living in 

countries outside the agency’s 

operational area constitute a 

significant unsettled problem. 

The final settlement of the refugee question is supposedly subject to further negotiations 

between Israel and the PLO/PNA (Palestinian National Authority) (cf. PRRN 2011).  

It is necessary to raise awareness about the different ‘categories’ of Palestinian refugees. 

From all those having to leave historical Palestine we can differentiate between Palestinians 

in the Diaspora “freed by initial material or symbolic resources for a wider mobility in terms 

of space and social status” (Sayigh 2010: 52); Palestinians in the West Bank and Gaza, 
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having a direct connection to the land of their ancestors and nowadays under Palestinian self-

rule (Hamas or PNA); and lastly Palestinians in Syria, Jordan, Egypt and Lebanon – while the 

latter two have to be distinguished as dependent on aid and/or living in one of UNRWA’s 

official refugee camps (Sayigh 2010: 52). In 2010 there was, according to UNRWA, a total 

number of 4,766,670 refugees registered in their area of operation with approximately 

425,640 of them residing in Lebanonlxii (cf. PRRN 2011; Figure 9). According to UNRWA, 

approximately 30% of all registered refugees were living in camps throughout their 

operational fields (cf. Roberts 2010: 48). Though camp-dwelling refugees comprise a 

majority only in Lebanon, it is the camps that continue to “provide the public face of the 

Palestinian cause” (Bowker 2003: 66). UNRWA, “as the only existing UN agency created to 

serve a single national refugee population” (Husseini 2010: 1), established to provide 

Palestinians with necessary services, became a highly symbolic actor by time, since it stands 

for the international community’s obligation for the provision of assistance (cf. Husseini 

2010: 9). Refugee assistance and camp administration, even in Jordan, where rapid progress 

regarding Palestinians’ living conditions was made already in the 1950s, since Palestinians 

were constituting almost a majority of the population which was highly integrated and 

granted formal citizenship, was never formally taken over by host governments due to 

UNRWA’s symbolic nature
lxiii (cf. Husseini 2010: 11). Bowker (2003a) importantly notes, 

that there is an “essential irrelevance of economic conditions among refugees to their sense of 

refugee identity – and to the negative perceptions of the refugees among other Arabs […]” 

(ibid.: 67). This shows the disentanglement of status from economic or role attribution, but 

the deeply social character of the uprooting of the refugees and their loss of “social status, 

both in their own eyes and in those of neighboring populations (including non-refugee 

Palestinians)” (Bowker 2003a: 67).  

Refugees thereby form a unique group on their own that is then separated again in refugees 

complied to live in camps and those being more locally integrated. The origin of camp/non-

camp distinctions originates firstly in segregation according to social background in the 

aftermath of their flight: While refugee camps were predominantly fellahin-dominatedlxiv, 

implicating lower social class origin, meaning lower status and educationlxv, apartments and 

houses were usually rented by more educated Christians and members of the propertied 

ruling class within larger cities. This precondition was accompanied by the prevalence of 

village-/kin- and clan-ties within the camps, having a reinforcing effect on social 

structures (cf. Bowker 2003: 69f.). Especially in Lebanon the host-refugee relation and the 

importance of their presence plays a significant role in the upholding of their formal deprived 
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status. Lebanon is the only country in which until now a majority of people live in one of its 

twelve refugee camps (62%), while the rest (38%) “resides in gatherings, which although in 

the vicinity of camps, are not part of the official settlements, or are dispersed throughout 

Lebanon” (UNRWA 2011)lxvi. This high number attests to the soaring level of poverty among 

Lebanon-based Palestinians in comparison to refugees in other countries, where only 

minorities still reside within camps. 

 

6.2.1. The Importance of the Past in Understanding the Present 

 

Originally for the purpose of registration, UNRWA as provider of basic services to 

Palestinian refugees defines a Palestinian refugee as “any person whose normal place of 

residence was Palestine during the period 1 June 1946 to 15 May 1948 and who lost both 

home and means of livelihood as a result of the 1948 conflict” (Bowker 2003a: 65). This 

working definition does not resemble reality anymore as most of “the generation of the 

Nakba” (Sayigh2007: 101f.) has passed away. This leads us to the fact that it is hard to argue 

that people who were forced to flee their homes shouldn’t perceive themselves as refugees - 

but to the consecutive reasoning that the sustainment of this status can only be understood as 

product of conscious efforts to maintain it. Palestinian refugee identity formation takes place 

on various levels (local, regional and international) and in many forms, e.g. by cultural or 

political means, by passing on oral history, engaging in armed resistance or by receiving 

support from UN organizations. Political and historical mythologies, such as the Right of 

Return serve as points of reference by which collective rights are kept alive, while their 

existence remains protracted. Furthermore, the described historical loss will remain 

inseparable from factual self-identification as long as collective refugee consciousness is 

kept alive. Al-Nakba and the mythologies which have been created around it in forms of 

collective memory and assumed rights, while living separated from home is what Palestinians 

share in their imagined belonging. Scholars argue that with their placement in refugee camps 

a sphere emerged in which a special refugee society, a distinct imagined community, was 

formed in which UNRWA, social standing and origin played an important role as well as the 

relation to the host community (Brun 2001: 19; Kimmerling/Migdal 1994: 193f.). There is a 

wide scope of varying commitment to the Palestinian identity - and when living outside 

historical Palestine the commitment to a specific refugee identity - to be found among 

Palestinians in exile. Status and power, as derived from one’s personal stand in terms of 

position in the social structure, play significantly into the commitment to one’s identity. The 
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camp as a constant reminder, economic hardships, dependency and social deprivation as a 

refugee and the emerging emotions influence refugee consciousness. This will be shown 

when dealing with Palestinians in Lebanon. 

 

6.3. Palestinian Refugees in Lebanon (’s Camps) 

 

While the memory of the Palestine once inherited and its loss, alongside with cultural 

tradition and similarities regarding refugee status, form the basis of collective identity among 

all refugees, Palestinians in Lebanon in this regard developed in their own unique ways – as 

objects of exceptional legal and political discrimination (Kimmerling&Migdal 1994: 244). 

The demographic situation in Lebanon is a highly sensitive issue due to the country’s 

incomparable political system which equally divides power between Christians and Muslims 

and gives key posts to the main political sects. It is a common fear that the potential 

naturalization of a large number of Palestinian refugees would give rise to sectarian unrest as 

they would increase the Sunni population by a considerable amount. The historical existence 

of Palestinians in the country has been a core issue and is considered by most Lebanese to be 

one of the main factors that has led to the outbreak and endurance of the country’s long civil 

war. At the basis of Palestinians’ lack of legal protection and deprivation of civic rights, since 

they are excluded from the Geneva Convention and remain ‘stateless foreigners’ in 

Lebanonlxvii is the rejection of naturalization by Lebanese and Palestinians alike. For one 

side it is the precarious balance of sectarian divide, which drives insistence on ‘Lebanon for 

the Lebanese’ and for the other the fear of having to give up on the Right of Return (cf. 

Knudsen 2009: 56). 

 In the following we want to outline the current state of the Palestinian case in 

Lebanon, including important facts regarding the Palestinian refugee status, their political 

participation and other factors that shape their existence in Lebanon. 

 

• Numbers and Facts 

Lebanon had approximately 4,1 million inhabitants in 2011, out of which a rough 

number of 60% belong to the Islamic faith (Shia and Sunni), while approximately 40% are 

Christians (various sects) (cf. CIA 2011). Palestinians constitute from 5 up to 11% of the 

overall population – a number which cannot be ultimately verified, since population Figures 

are never more than rough estimateslxviii. They are scattered among the country’s refugee 

camps - under close watch by the Lebanese authorities with big differences in how 
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Palestinians are treated regionally - surveillance being strictly enforced in the southern areas 

with severe limitations in freedom of movement and enforcement of employment laws 

(proximity to the Israeli border) and relatively lax implementation of restrictions in the 

northern camps (Roberts 2010: 10; 75).  

During the six decades long existence of Palestinians in Lebanon, a number of 

agreements have been passed that impacted the status of Palestinians. Most significant was 

the 'Cairo Agreement', which the PLO was able to conclude with the Lebanese Authorities in 

1969. It secured them full authority over the camps, initiating a decade of quasi-autonomous 

self-rule, accompanied by the establishment of military infrastructure and civil societal 

institutions often referred to as a state within a state (Roberts 2010: 80f.; Husseini 2010: 20). 

The relative autonomy within the camps was brought to an abrupt halt with the forced exile 

of the Palestinian leadership and PLO fighters upon the Israeli invasion of Lebanon in 1982, 

which was followed by the issuing of  decree  38/11 in 1983 by the Lebanese Ministry of 

Labor “which barred refugees from working in 72 professions” (Knudsen 2009: 55). While a 

number of laws and regulations have always been in place to direct Palestinian behavior 

(since 1962 (cf. Knudsen 2009: 59), working restrictions were severely increased in the 

1990s, when public fears about the eventuality of a permanent settlement in Lebanon 

heightened. Refined laws explicitly favored Lebanese over Palestinians in lower salaried jobs 

and kept up the banning of Palestinians from high-status professions. The initiation of travel 

restrictions denying return to Lebanon from abroad and the need to obtain a travel permit 

when wanting to leave the country kept Palestinians from returning to their jobs in the Gulf 

States and others from reentering the countrylxix. One of the harshest laws was passed in 

2001, which “deliberately excluded Palestinians from owning, bequeathing, or even 

registering property. Those who owned property before 2001 could not pass it on to their 

children because property was no longer inheritable” (Property Law) (Knudsen 2009: 65). 

All in all, measures were successful in driving some 100,000 Palestinians out and to 

settle in other countries. The Lebanese legislature and the judicial system have worked hand 

in hand, especially during the 1990s, to diminish civil liberty rights of Palestinian refugees in 

order to keep Palestinian living conditions as bad as possible so as to deter thoughts of 

permanent residence
lxx. Lebanon has in the past failed to become signatory to a number of 

international treaties regarding the protection of Palestinian refugeeslxxi, leaving them 

vulnerable and scarcely protected within Lebanon, but to the contrary making them subject 

to systematic legal discrimination (Knudsen 2009: 60). While working restrictions were 
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formally eased in 2005, legally entitling Palestinians to obtain work permits, the facts on the 

ground still make them almost impossible to obtain (Roberts 2010: 100).  

All the aforementioned legal restrictions impact Palestinians’ socio-economic 

conditions. Next to living in camps or their immediate vicinity, the majority of the 

Palestinian population is dependent on UNRWA-aid. While some find casual labor to 

support family networks, unemployment is widespread (cf. Roberts 2010: 105). Camp 

overcrowding can be seen as a direct result of restrictions in owning property and to building 

materials (cf. ibid.: 112). While most of UNRWA camps are connected to water and 

electricity supply (though suffering from regular shortages), public sewage system 

availability is limited to between 57% and 38% (cf. Abbas et al.: 383). Some numbers 

suggest that no less than 80% of Lebanon’s refugees live in poverty (cf. ibid.: 387). 

 

• Political Participation and ‘Palestinianism’ 

Lebanon’s political system is based on sectarian divisionlxxii, granting participation 

rights only to Lebanese citizens, and hence signifying a structure in which Palestinians “find 

themselves observers rather than participants in events that affect them” (Roberts 2010: 185). 

Palestinians’ exclusion and avoidance of becoming actively involved with Lebanese politics 

leads to a lack of political representation in the Lebanese political sphere on the one hand and 

to limited governance and factional fighting within the camps’ boundaries on the other. While 

lines of division found in the Lebanese society are not resembled within Palestinian 

communities, there is an “environment of fear and suspicion”, since power is diffused among 

a range of bodies operating in the camplxxiii (Roberts 2010: 149; Knudsen 2009: 91). Within 

the camps, commitment to the Palestinian cause generally remains strong, but there is no 

authority operating in the name of the Palestinians as a wholelxxiv (cf. Roberts 2010: 117). 

Additionally, variations in the character of the camps can be seen as a function of its 

historical relation with the surrounding host community, their religious affiliation and the 

dominant military power. Enforcement of laws and regulations, as mentioned, varies 

tremendously from area to area – and therefore the repression experienced in everyday life 

(cf. Roberts 2010: 118ff.; Nasrallah 1997: 357). 

 

A big part of NGO-work in the camps nowadays, just like PLO work in the 1970s, has been 

devoted to remembrance practices. While the PLO as the umbrella organization for 

Palestinians all over the world has shaped history and tradition as a political means to 

construct an overall perceived historical persistence of nationality, new forms of 
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commemoration have appeared within the camps after the PLOs expulsion and the conclusion 

of the Oslo Accords in the 1990slxxv. Especially with the establishment of direct talks between 

Israel and the PNA, a sense of abandonment arose among Palestinians in which the PLO’s 

historical narrative came under increasing scrutiny. More locally colored commemoration 

practices evolved – with people of the camps remembering village origins, their specific 

ancestry and land and thereby disembarking from embracing the abstract macro-national 

images of ‘the homeland’ which had dominated for decades. These practices include the 

preservation of objects from the villages like keys from their houses, renaming camp quarters 

with the names of villages and many others (cf. Khalili 2004: 7; Sayigh 2010: 58f.). In the 

words of Khalili (2004), “the commemorative practices in the camps have become public 

performances in which the refugees self-consciously reaffirm the legitimacy of their demand 

for inclusion in the national polity on the basis of their belonging to the subnational 

community” (ibid.: 7), rather than the nationallxxvi (which would with the success of an 

agreement between Israel and Palestine exclude their places of origin). 

 

6.4. Being Palestinian in Lebanon 

 

Specific variations in the level of commitment to the refugee identity occur in accordance to status, 
class, living conditions, gender, period of exile and others (Bowker 2003b: 95f.). 

 

Formal politics and national struggle, meaning the PLO’s fight and the acknowledgement of 

Palestinians as collective in the international arena only scrapes at the surface of what 

constitutes a Palestinian identity. Palestinians in the camps of Lebanon are distinct from 

Palestinians in other places and “attachments to individual camps have formed over the four 

or five generations that exile has lasted” (Sayigh 2010: 51). According to Rosemary Sayigh 

(2007; 2010) Palestinians in the camps form a “distinct element within national resistance, a 

collectivity with a latent group-consciousness that overlaps with, but is distinct from, the 

larger ensemble of diasporic refugees” (Sayigh 2010: 53). She distinguished factors like 

place of origin and residence, age, education, socio-economic status, relation to the 

resistance movement that have an impact on refugees’ identities (cf. ibid.; Sayigh 2007: 

101). 

The camps as places in which Palestinians have tended to keep up social relations 

within the refugee community and to their places of origin through marriages and status 

ascription in accordance with one’s family’s original status have brought into existence 



45 / 71 
 

distinctive camp identifications, understood as sub-identities to camp-refugee 

identification (cf. Holt 2010: 187; see Chapter 5.3 (p.27)). Roberts (2010) even reports of 

prejudices towards other camps, albeit overall sympathetic feelings (cf. ibid.: 152). While 

certain camps often form special entities, there is a common refugee-society, connected not in 

place, but in space. The camps therefore have a reinforcing effect on Palestinian and refugee 

identity (cf. Ramadan 2010: 49). In complete contrast, Palestinians living in social and spatial 

distance to the official refugee camps  have begun to display a lesser degree of insistence on 

their Palestinian heritage as “they do not describe [Palestine] as paradise and are able to plan 

for a future that does not include the Right of Return” (Roberts 2010: 153). This fact is 

supported by findings which show a correlation between higher education and a lesser degree 

of self-stereotype formation (which seems reasonable considering that poverty and living in 

the camp is also highly correlated), since the introduction of complexity leads to the blurring 

of otherwise clear lines of distinction (Sayigh 2007: 102). Furthermore, the place of residence 

in distance to the camp tends “to produce more individual or fragmented narratives” (Sayigh 

2007: 101). The reinforcement of status groups within and outside camps has in turn 

reinforcing consequences on Palestinian self-perceptions. 

Another important point is the social distance between Lebanese and Palestinians 

within the fragile Lebanese system with regards to different groups. Although the opposition 

to naturalization is universally embraced, positions about the way of dealing with the problem 

vary significantly (cf. Haddad 2004: 471). While only minorities are either determinedly 

opposed to the Palestinians or ‘positively support’ them, a large fragment of society is in 

general indifferent to the question, but aroused by ‘sectarian campaigning’ (cf. Haddad 2004: 

473). The Palestinian question being “one of the most disruptive and pervasive issues in 

Lebanon today” (ibid.: 476), it has the power to achieve a wide oppositional national 

consensus, exposing Palestinians to ‘scapegoating’, leading to xenophobic prejudice and 

exclusion. Although opposition to Palestinian naturalization is a generally embraced position, 

“Palestinian otherness is juxtaposed not to a homogeneous singular category of Lebanese, but 

to a shifting set of sectarian groups and alliances, each with particular interests and fears” 

(ibid.: 488). Originally Christian Palestinians constituted a minority of 15% of refugees, 

which had been almost completely absorbed by 1975 (Kaufman 2006: 695). Sunni and 

Christian Palestinian populations have been geographically and socially segregated by 

confessions as a result of the civil war, leading to risen homogeneity. Especially economic 

asymmetries between Palestinians and Shi’i Muslims who  belonged to lower social classes 

in the country’s poorer south and who were also politically underprivileged in their own 
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country lead to rising tensions between the groupslxxvii (cf. Haddad 2004: 484f.). This 

supports the idea that status in Lebanon is related to religiously affiliated groups and 

their respective social estrangement. It is Christians and Shi’i denominations who fear 

naturalization the most, while Sunnis and Druze are prepared to accept other forms of 

accommodation within Lebanonlxxviii (cf. ibid.). 

Rosemary Sayigh (2007) disclosed that age is another determinant factor for self-

perception in relation to collective memory. She observed that dominant self-perceptions of 

women of the camps are shaped by their dominant ‘historical frame’. While younger women 

incorporate official national historical events into their life-story-narratives, with greater 

emphasis on resistance and struggle as determinant life factors, elders more often depicted 

theirs as historical tragedy, turning around the misery of their refugee-life (cf. ibid.: 102). 

While the small amount of oral interviews conducted can only give a hint about the existence 

of dominant self-stereotypes of women of the camp it is interesting to consider Sayigh’s 

categorization into the ‘all our life has been tragedy’, ‘challenge’ and ‘struggle 

personality’lxxix. Holt (2010) also points out the importance of age and political activity as 

significant factors with regards to perceived empowerment and peoples’ sense of dignity, 

despair and humiliation(cf. Holt 2010: 188) 

Moving into the realm of legal justice it becomes obvious that Palestinians in Lebanon 

are subject to systematic legal discriminations and prejudice. They are denied status 

through employment, citizen rights and cannot reach any form of power position in the 

Lebanese framework – which confines them to marginalization among the poorest of the poor 

in Lebanon. While life in the camp and dependency on foreign aid and services 

contributes to the preservation of a “professional refugee mentality” (Husseini 2010: 10) 

education and involvement in resistance (against repression) can make a great (positive) 

difference in perception of empowerment and the way refugees cope. A strong sense of self is 

developed through political activism, while higher education can also counteract clear self-

stereotypes. 

The ongoing scapegoating of Palestinians as ‘the common enemy’ in Lebanon has 

widened the gap to the host population although relations are not homogenous towards 

either group. Being the victim of ever re-occurring hardship has given rise to a number of 

country-specific symbols about a continued ‘Nakba-experience’, e.g. resembled in the 1982 

Massacres of Sabra and Shatila or the recent destruction and displacement of about 35,000 

refugees in the Nahr al-Bared refugee camp in 2007 (cf. Ramadan 2010: 56).  With all 

mentioned factors taken into account and with an ever longer time span passing by, 
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Palestinian coping mechanisms have been severely stressed, leading to “a sense of apathy 

among some inhabitants, who believe that they are unable to help themselves: a common 

phenomenon among refugees” (ibid.: 157). 

Systemic analyses of the emotional status of Palestinian refugees in Lebanon are rare, and 

few accounts can be considered reliable sources of information. Psychological research has 

mostly been focused on Palestinians located in Gaza and the West Bank, where they show 

extraordinarily high levels of psychological disorders in relation to peoples’ living conditions 

(cf. Elbedour et al. 1997). Nevertheless, individual coping varies according to a large number 

of factors, just like the self-perception of individuals or factions in the larger group. With the 

preceding groundwork of conditions of Palestinian existence in Lebanon we have sought to 

identify what shapes the refugees’ perception of their situation in forms of memory, 

mythologies and individual and collective daily experience in their specific surroundings in a 

general way. This will and has to remain a simplification which allows the application of our 

theoretical framework, which can only be true to a limited extent.  

By analyzing structural factors, like political and legal contexts, we can draw 

conclusions about Palestinian refugees’ identity-standards, their place in a salience hierarchy 

and theorize about emotional reaction and the feedback loop towards identity change or 

reinforcement. 
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7.  The Palestinian Experience in Lebanon – Emotion and Identity 

Formation Processes 

 

Where should we start in a process that is fundamentally linked? If identity can be understood 

as a mediating force in understanding emotional reaction, we can certainly not use the 

indicator of emotion in the same run to explain the formation of the collective’s identity as 

refugees. We have so far separated both – and will continue to do so in the further process by 

setting our deliberations about identity composition in the refugee context in relation to 

expected emotional reactions caused by structural conditions first. Only then shall we ask 

about the effect of emotion on individual and collective identity change, cohesion and 

formation. 

 

7.1. InterdependenciesBetween Emotion and Identity and the Collective 

 

Identity, thought of as made up of certain sub-identities with attached meanings and 

respective standards that Palestinians want to live up to, we first of all want to find a way that 

gives us a better understanding of what a Palestinian Refugee’s identity might look like by 

separating the three forms of identity, showing the importance of assumed saliencies of 

identities in their environment and lastly connecting structural factors with supposed 

identities, their meaning and emotional response. 

 

7.1.1. Palestinian Refugee Role Expectations 

 

Role identities within family and profession must have a different standard for Palestinians 

than for Lebanese or other people living under legally ‘normal’ conditions, since the 

traditionally important division of family work is diffused in the refugee context through the 

unavailability of decent employment possibilities for men of the family and the dependency 

on aid provided by UNRWA and foreign NGOs. Sayigh (2007) reports of distinctive gender 

identity meanings among refugees in comparison to the non-refugee population. Within the 

refugee context, more room is given to contest the traditional allocation of roles and social 

standing and with it gender concepts. We have to assume that the standard meanings of some 

role identities usually expected in an Arab cultural context have a generally lowered 

prominence within the refugee group environment in general, since the conditions do not 
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allow the fulfillments of the standards set. The link between role and behavioral meaning is 

therefore loosened when structural factors inhibit their realization. Nevertheless, certain 

expectations will be set as cultural norms, and when salient, cause high emotional reaction 

upon contestation. The following elaborations are easily understood at the example of the 

role-expectation of a Palestinian father to be the care-taker of his family: 

The failure to meet identity-standards, when related to the self (which is likely when 

interacting with a higher status or higher power other), will cause feelings in the domain of 

shame, sadness and embarrassment. The failure to meet role-identity-standards increases 

feelings of guilt and discomfort. These emotions are at the bottom of corrective behavior 

and, thus, immensely valuable to maintain stable societal relations. The possibility to engage 

in such behavior, though, is strongly linked to the availability of resources – that are 

oftentimes simply not available. Therefore can in the next step assume that those 

situations/interactions in which role identities become high in salience and (some of) its 

identity-standard cannot be met, the relative distance and attitude towards the interaction 

partner in face to face encounters plays an important role: Palestinians from similar positions 

of status and power do not pose a threat to the (in general comparison) very low status within 

the Lebanese society, since there is a common understanding of the hardship to meet role-

standards. The assumed low salience of role identities within the group can be different 

within the Lebanese society, since meaning is also derived from the overall perception via the 

Lebanese discourse – leaving Palestinians (as status-ascribed group) at the bottom of the 

Lebanese system. Even if certain role expectations might be met within the group (since they 

are set low anyways), will the degradation of Palestinians make it difficult for them to attain a 

higher standing in the countrylxxx. The systemic prevention to acquire role status will, for 

Palestinians among Lebanese, always be a source of shame and humiliation. Shame, as we 

have lined out, is likely to emerge when we see the self responsible for the disruption of its 

identity. The blaming of the other for non-verification – in this case the Lebanese - would 

lead to emotions erupting in more violent forms such as hatred and anger. This, though only 

true if the other’s status and power are comparable with or lower than one's own, which, with 

regards to structural factors in the Lebanese context, is not the case. Although it is the 

Lebanese system and not the Palestinians themselves who are responsible for the inability to 

meet role expectations, Palestinians will direct emotions towards the self rather than the 

outside, since structural change is inhibited – as well as change of role meaning standards. 

So, while the economic ability to fulfill role expectations (as fathers, mothers, caretakers, 

students, workers and others) is an important factor for the individual emotional experience, 
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probably directly connected to the personal status (and most likely the perceived 

empowerment), the stigmatized perception of Palestinians by most Lebanese is another. Both 

of these hinder the fulfillment of identity-standard (set culturally), which causes negative 

inverted emotion. We can therefore firstly assume that many of these roles assuming a 

prominent position within the salience hierarchy with the power to evoke strong emotional 

responses might – since they cannot be resolved – have to be repressed even more strongly. 

 

7.1.2. Refugee Identity as Social Identity 

 

In the next step we are concerned with the social identities acquired and manifest for a 

Palestinian refugee. Being a refugee (in Lebanon), member of a (specific) camp or a political 

faction, a certain (former) village community, a certain social class or a greater national entity 

called Palestine – all of these and others are possible social group affiliations that play 

importantly into the self-concept. 

 Palestinians in Lebanon distinguish between camp and non-camp dwellers, which 

goes further than simply distinguishing between places. Those who were able to establish 

themselves upon their flight from (historical) Palestine in large cities like Beirut or Tripoli 

have been privileged in status and power – and have until now either been naturalized in 

Lebanon or fled the countrylxxxi. Those forced to stay and remain Palestinian are usually from 

a lower class, lacking the means to successfully promote their interests on the national level, 

while furthermore not having been given a voice in negotiations between the PLO/PNA and 

Israel. These economic preconditions have had a big impact on Palestinians’ identities as 

being refugees of the camps. For those remaining, being Palestinian in Lebanon means 

hardship and discrimination, but at the same time: fighting and struggle. The universal 

rejection of naturalization of Palestinians and Lebanese alike shows the contradictory 

situation: 

“To live in a refugee camp was always something to deny or hide” (Elmusa 1995: 98). On the 

one hand it means to be poor and lack the most basic things – but on the other hand, there is 

an understanding of being at the core of the Palestinian struggle. The (lack of) self-esteem 

drawn from the status of being a refugee varies from individual to individual, since every 

person feels different and reacts differently to the discrimination and situation according to 

her background and personality. Although people are united in their humiliating existence – 

coping mechanisms are diverse. As Sayigh (2007; 2010) has shown for gender roles in 
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Palestinian camps, self-concepts about what it means to have a Palestinian identity vary from 

a very helpless ‘all-our-life-has-been-a-tragedy-view’ to a self-perception as resourceful 

actors, fighting their misery with the few available means they are provided with. Life itself 

has in this context become one of ‘challenge’ and ‘struggle’, and thus become one from 

which to draw pride and esteem. This is for example resembled in the correlation between 

political activism and resistance and a more positive self-evaluation. 

 

7.1.3. The Importance of the Refugee Identity 

 

The position of the refugee identity as central identity in the meaning/salience hierarchy, 

which, since it is the all-determining internal and external categorization as individual living 

in Lebanon, has to have a great importance.  

The self-evaluation as Palestinian refugee in terms of status and power is on the one hand a 

category derived from structural conditions, public discourse, political agenda and 

stigmatization (and therefore not directly redefinable, as shown regarding role identities), but 

on the other hand one, which varies in accordance with idiosyncratic perception and 

individual political and social activity.Being member of a political faction, resistance group, 

participation in regular commemoration or engaging in community work can take a central 

position in the salience hierarchy and convey a different understanding of what it means to 

be Palestinian. 

The Palestinian identity can thereby be one, from which people draw strength and 

endurance (positive emotions ranging from satisfaction to happiness/pride) in their daily 

struggle. Although this perspective is a rather symbolic one which omits the economic 

and social deprivation from perceived symbolic status, it serves to uncover a different 

understanding of one’s identity. Since we assume that the Palestinian identity holds a high 

place in the salience/meaning hierarchy – especially in interaction with non-Palestinians - it 

can be source of intense arousal in either direction. There are different meanings (and related 

behavior) given to the refugee identity, which we have not clearly distinguished yet.   

Our previous perception of Palestinians in Lebanon was one of status- and power-denial 

by the higher status actor of the Lebanese state, which produces identity meanings set by 

others (Lebanese) that will, if met by Palestinians, leave them with a very low self-concept, 

since its identity-standard behavior is one of low value. As long as Palestinians will accept 

these externally set identity-standard behavioral expectations, they will remain to have a low 

self-perception, but not experience emotional turmoil, since the disturbance of this highly 
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salient identity meaning standard doesn’t occur – but is, at the same time, not one of great 

status and power. This identity meaning, forced upon Palestinians by their environment 

and living conditions, might be challenged through meaning standards set by 

Palestinians themselves, as mentioned above. These self-perceptions will include a 

glorification of the past, the community and tradition and blame all negative circumstances 

on the international community, Israel, the Zionists, the Lebanese government, other political 

factions or others.  

As long as the self in relation to its Palestinian refugee identity is seen to be a source of 

strength and resourcefulness (positive) it contradicts with the Lebanese majority’s rejectionist 

perspective of Palestinians living in Lebanon which in the best case has managed to pity their 

miserable living conditions. Applying our theory, this will mean a disturbance in identity-

standard, followed by an emotional reaction. A rather low self-concept, as drawn up above, 

will cause inward directed emotional reactions blaming rather the self even if others are 

responsible of identity disruption. The latter case, where the Palestinian identity is attributed 

with pride though, lets us suppose that any externally-originated disruption will be associated 

with others, rather than the self – in this case to the extreme, that even if no other is to be held 

responsible, blame might still be shifted outward. These procedures we have formerly 

introduced as distal and proximal bias. Simply blaming causes to the outside does, in some 

cases serve as a means to keep up a certain self-perception – especially in cases, where no 

direct interaction is given, which is true for the highly segregated Lebanese system. 

Emotion experienced upon identity contestation, functioning as an action tendency, will leave 

the individual with the possibility to firstly either defend or lower her own identity-standard – 

or, secondly, use repressive methods. The externally originating challenge of a self-set 

identity-standard meaning, crucial to the self, will supposedly be met with rageandanger, in 

an act of defense. The person will have to turn to methods which will then be adequate to find 

a path which will allow standard-maintenance, or in other words: a way to defend one’s 

‘honor’. Not having the means and the power, but only the self-assumed status as Palestinians 

will, when trying to maintain standards, most likely leave the individual unable to meet what 

she expects of herself when actually contested. The more frequent and the longer identity 

disruptions will occur and prevail, the greater the contradiction between perceived identity-

standard and factual condition will become and sensed and the more repressive tactics will 

be applied, diverting the view from the actual facts. The transmutation of anger will then lead 

to the periodical eruption of high-intensity forms of this emotion, causing e.g. new feelings of 
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guilt and shame, which in turn will have to be repressed in order to maintain identity-standard 

meanings.  

We thereby have the situation that positive emotions among the Palestinian status group is 

coupled with negative emotional excitement directed externally upon contact with Lebanese 

perceptions, which can seethe for a long time, disrupted by periodical emotional eruptions. 

Transferring these assumptions to the meso- and macro-level will give us a better 

understanding of Palestinian group formation. 

 

7.1.4. Group Formation 

 

External attributions of positive emotional arousal (meaning to others than self) will in this 

context be made towards people who have had an impact on identity confirmation and cause 

forms of gratitude, given most likely to Palestinians – setting in motion an emotional flow, 

which will increase inter-individual commitment and attachment. This flow is set free in 

encounters in which identity-standards are met or enhanced, setting the basis for 

commitment to structures (see following subsection).  

An overall negative self-perception of Palestinian life - being miserable and negative (if not 

having managed to repress feelings or direct them towards external sources), which would 

mean a lowered probability of identity-standard non-verification, provides a different basic 

assumption for Palestinian Refugee group constituency. Palestinians among Palestinians will 

experience identity verification and thereby experience positive emotion. According to the 

theoretical outline would Palestinians who already have a negative self-perception seek 

the company of those who would endorse them in their negative self-view, which would 

thereby give an explanation for group cohesion. Although it seems disputable that if people 

feel to be in a state of humiliation and sense a lack of dignity they would automatically and 

always remain in the company of people who experience their environment similarly 

(negative), it is comprehendible in this specific Palestinian case. Any path to enhance the 

self-concept is structurally blocked which explains emotions of helplessness, dependency 

and despair.  

 

Summarizing emotional patterns as theorized, we can distinguish between people who 

have come to see their situation very negatively and bundle with others set on the same 

emotional and structural level. For this group of people it is assumable, that their state will 
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be accompanied by emotions directed at the self in forms of rather introversive derivatives of 

aversion and fear, disappointment and sadnesslxxxii. For others though, is the Palestinian 

identity one in the emotional range of satisfaction to happiness, which is a source of 

identity-verification among the in-group and externally directed emotion upon contestation, 

leading many times to repression of shame about the own situation, erupting in forms of 

anger and assertion.  

Setting emotion (e.g. shame) as the identity shaping variable, we can assume that it is 

social and personal factors (family tradition, resilience, self-esteem etc.) that will either let us 

seek the responsible on the outside and fight for our identity or give in to what the general 

perception and the factual condition resembles. While some draw identity meaning from 

their deprived misery, will others set their struggle against it as identity-standard, 

which in turn has an effect on the emotional outcome. Direct interaction causing positive 

emotion fosters its repetition and has the potential, when occurring over space and time that 

attributions are made to meso- and macro-structural units, if the emotion is seen in relation to 

it. Symbols and totems play an important role in the Palestinian refugee context. 

 

7.2. Collective Emotion and the Collective’s Formation 

 

In contrast to the previous conclusions about the individual’s identity and her emotional 

answers to the conditions in Lebanon, is our concept not unquestioned transferable to the 

collective level. The state of internal arousal or bodily sensations as characteristic of 

emotions, imagined to be experienced by a group in form of collective emotion will always 

remain a construct. When talking about the Lebanese Palestinians’ refugee consciousness we 

think of them as an imagined community that forms a collective identity through common 

attachment to mythology, ceremony and symbol that have become emotionally charged. 

Al-Nakba as one of many examples for symbols shaping group belonging, represents 

the beginning of Palestinian life in the Diaspora. It is a highly emotionally charged term 

which set the basis for the imagination of group continuity with the beginning of their 

exile. It has the power to externalize the blame for their misery on the expeller Israel and can 

either be a source of outward directed emotions of anger/rage and others or on the other hand 

of sadness about the loss in forms of fear and variants of sadness. The awareness of not to be 

the originators of their misery is the foundation for claims on the Right of Return as the 

answer to the end of a collective mistreatment with the power to shift blame and 

responsibility outward. High in salience hierarchy will especially in all other terms deprived 
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Palestinians remain to draw great esteem from practices evolving around this claim and its 

meaning for the refugee identity.  

Live in the camps is an assumingly important factor that reinforces and shapes Palestinian 

collective identity. We can distinguish between the aggregation of individuals’ emotions on 

the one hand regarding the status related to live in the camp and the unifying importance it 

has earned as a symbol on the other. The refugees and especially the camps are utterly 

important symbols for the awareness of continued suffering for Palestinians all over the 

world with the power to unify them in opposition to Arab (in this case: Lebanese) 

mistreatment and the continued upkeep of international responsibility for their wellbeing 

through the UNRWA. For Palestinians in Lebanon though, have the camps been branded into 

their world view indefinitely and thus become an important part of their identities with 

collective importance as they bear meaning in the Lebanese discourse. Camp locations 

within Lebanon, the Lebanese treatment of Palestinians and the related level of political 

activity has varied regionally and thereby brought into existence distinctive camp 

identifications. These can be understood as sub-identities to camp-refugee identification, 

which form social identities with distinctive identity-standard meanings. Comparable to 

procedures on the individual level do these (often external) categorizations of ‘how a camp 

is’ shape the collective self-concept and have the power to arouse emotion, which shape the 

perception of the collective.  

Within camp communities has the keeping up of memories and the mythologies of 

displacement become a community-focus often seen as a form of resistance. ‘To forget means 

to give up’ - and although the preservation of former village communities and clan ties has 

surely had its impact on the maintenance of the community, have institutionalized 

remembrance practices been established that have the power to recall emotions to people, 

who, since generations have not set foot into a land whose loss they bewail. Grief and 

feelings of loss and overall what life could be, but never is in the camps of Lebanon are 

evoked through cultural practices (dances, handcraft, clothing and oral passing on of stories) 

and manifest in various symbols (fruit trees, keys, pictures, documentation of property).  

The Palestinian leadership, as has been done mainly under PLO guardianship in the 1970, 

was able to not only institutionalize the positive emotional flow between individuals who 

share in a common suffering or struggle into its national discourse, but also to mobilize the 

anger within the community by providing a framework in which symbols of unification 

were provided and emotionally charged through an organizational unit (that sought to be 

the representative of Palestinian interest and was thereby able to dominate the identity 
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discourse). The availability of economic means (remittances and support from the Gulf 

States) and legal space (‘The Cairo Agreement’) were important preconditions for structures 

to emerge that would unify Palestinians among the camps and beyond. Often it is this era that 

has initiated practices and provided people with a sense of empowerment, which has, due to 

the political developments of the 1990s and the absence of real political representation since 

1982, nowadays shifted from a focus on the national to locally colored remembrance 

practices. In terms of emotion does this rather recent development represent a change of 

attachment that is paying tribute to the developments which left Palestinian Refugees in the 

state of limbo of being excluded on any arena, be it the Lebanese or the Palestinian. It 

nevertheless shows the adaptive and distinct character of the Palestinian refugee identity as 

independent from the greater Palestinian consciousness.  

Especially the question of the collective’s perception on its own identity poses 

difficult set in relation to emotional experience. Although we can clearly sort out strategies 

and practices that contain the power to arise emotion, they are in their meaning not applicable 

to the entire refugee community. The answering of our hypotheses will bring clarity about 

our findings in relation to group constituency. 

 

7.3. Hypotheses 

 

Before drawing a final conclusion we want to turn back to our initially set hypotheses 

regarding the connection of emotional experience and identity formation of Palestinian 

refugees.  According to our first hypothesis (H1) we expected individual Palestinian refugees 

in Lebanon to experience emotions related to his/her status as refugee, which has proven to 

be true. Although various groups in Lebanon face harsh living conditions and economic 

hardship, Palestinian refugees are object to specific legal and political discrimination and 

continued forced exile. The kind of emotions they experience are not different from other 

peoples’ emotions, but are in their case oftentimes related to their refugee status, which in 

turn impacts the refugee’s individual identity as proposed in hypothesis (H1.1) and also 

impactPalestinians’ collective identity as refugees (H1.2) as the aggregated experience has 

the power to reinforce the collective’s understanding of who it is.  

With the second main hypothesis (H2) we propose that the majority of the Palestinian 

refugee-community in Lebanon as collective experiences similar emotions that are related to 

its status, which cannot be clearly verified in application of our theory, since the collective 

of people identifiable as refugees is not united in the interpretation of its status (variations in 
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identity meaning standards). While collective symbols, myths and culture unite Palestinian 

refugees and similarities in emotional response are assumable, the collective is not as 

homogenous as assumed. The thin indicatory basis drawn from literature does already 

provide enough evidence to assume that variations in living standard, camp/ non-camp 

distinction, education and others (e.g. age, religious affiliation, dependency on foreign aid 

and services, involvement in resistance activity – see Chapter 6.4Being Palestinian in 

Lebanon (p.44)), lead to the formation of sub-groups that all identify as Palestinian Refugees 

that share a certain emotional responsiveness upon collective symbols, but also differ at least 

in degree and direction of emotional arousal to these symbols. 

This leads to the final conclusion with the verification of hypothesis (H2.1), meaning that the 

emotions experienced do shape the collective identity as Palestinian Refugees – only not in 

the way we have assumed, since (H2) could not be verified. A prototypical collective identity 

does not exist, but what we have initially understood as one tendentiously identical collective 

identity of Palestinian Refugees in Lebanon, is rather comprised of various sub-identities. 

 

8.  Reflection 

 

This Chapter serves to pick up some difficulties we have been facing in regard to structure 

and content of this paper. It further provides a reflection on the feasibility of the transfer of 

identity theory in the sociology of emotions onto the Refugee context in Lebanon.  

One of the major issues we have rather neglected in the paper is religion. It can, as 

described in Chapter 6.4 (p.46), however, be an important factor in peoples’ identities. This 

is, in particular, true for Palestinians and inhabitants of the so-called Arab world. With regard 

to Palestinian refugees in Lebanon, religion will play a role in a great number of peoples’ 

lives, simply because the ‘Holy Land’ and Jerusalem represent prominent places at the core 

of the Christian and the Islamic faiths. Islamic rhetoric in Palestinian national discourse is 

very common and with the rigidified segregation of Christians and Muslims in Lebanese 

politics, the religious identity is highly placed in the salience hierarchy of Palestinian 

refugees. Religion, therefore, will be connected to emotional experience and also regarded to 

be an important aspect of refugee consciousness for the separation from their land is likely to 

be seen in religious terms as well. The factor of religion, although being such a crucial issue 

with regard to our question, has been consciously left aside, as it is, in the Lebanese context 
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not well explored and in itself a complex thematic corpus with regard to the status of religion 

for identity.  

The second problem is concerned with one of the major difficulties of this paper, that 

is to find the balance between collectivist/cultural aspects – especially myths and 

memory - and the abstraction from structural conditions, which we have lined out as the 

determinants for Palestinians’ self-perception (in terms of status and power) on the 

individual level. It is the direct interpersonal interaction onto which we can best apply 

concepts of emotion in identity theory, since emotion is more easily observed and because 

variables are applicable on this level. When we search for emotions that impact the 

identification as refugees, though, we also have to pay attention to not only direct interaction, 

but also to the macro-structural and cultural factors that play so prominently into this 

formation process. Since myths and cultural factors are a lot easier to distinguish in 

Palestinian Refugees’ lives - having already been subject to scientific research - we were 

forced to limit our description of Palestinian (individual and collective) experience in terms 

of structure to very general factorslxxxiii. The problem hereby is that, on the one hand, thinking 

only about direct exchange and emotion does not allow wider generalizations and that, on the 

other hand, assumptions drawn from structural research allows only speculation about the 

actual emotional response. 

As lined out, relations between the host and refugee population have always been 

distinctive to the different areas within Lebanon and emotion cannot be predicted from direct 

interactionlxxxiv. Limiting the cases down to possibly only some areas or camps would 

strengthen the transferability, but data is not available at this level.  

Even though, it should be comprehensible that the factors used (political and legal 

discrimination; living conditions etc.) have a profound, reinforcing and agitating impact on 

Palestinian identification and struggle as refugees, they nevertheless remain a simplification, 

emphasizing camp life, historical narratives, mythologies and legal and political 

discrimination. 

While the original idea was to find direct causal links between certain perceived 

discriminations/living conditions, specific emotions and their effect on group cohesion – it 

became obvious that no scientific concept exists that reliably predicts direct causal links 

between cognition and appraisal on more than the individual level. People are simply too 

different – and interceding variables too various, to make solid predictions about any 

collective behavioral answer and its influence on group coalescence. By introducing 

‘integrated identity theory’ we have found a possibility to discern individuals’ identities and 
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thereby determine the direction and strength of emotional response. It was then unavoidable 

to neglect concrete emotions and feelings in the process of condensation onto the group 

level. In the subsequent analysis the equation was often limited to positive emotional arousal 

leading to an increase in group commitment and identity-reinforcement and negative 

emotional arousal to the opposite reaction. This, of course, does not resemble the complex 

impact of emotional reaction on change in social systems and identities, but reduces emotions 

and feelings to signals, which either cause adaption of behavior to maintain an identity or 

change in identity-standards. This is certainly another generalization that shows the difficulty 

in establishing causal links of emotions and the hundreds of variables in the social domain of 

just one person. By simply acknowledging the internal processes and idiosyncratic 

contingencies of any one Palestinian refugee, we have to acknowledge that salience 

hierarchies are not generalizable to more than the assumption that categories like 

Arab/Muslim/Refugee/etc. actually exist.  

This leads to the next issue: the intricacy of identity designation from a scientific 

viewpoint. Although we know that certain categories exist, do we not have the means to 

assess their importance for a person, nor predict how one individual’s emotional reaction 

upon contestation of a certain identity will affect her identification with or reaction towards 

the in- or out-group. Especially nowadays, with social systems being subject to change 

through grass-root activism, the internet and e.g. foreign influences, it becomes more difficult 

to make accurate assumptions about what a person’s hierarchy is comprised of. Especially in 

the case of Palestinians in Lebanon is the problem rooted in the inaccessibility or the absence 

of data. 

 

Criticallyreflectingon what has been achieved, it is to say that the field of emotion has and 

will always be complex to assess and almost impossible to subjugate to scientific rules of 

repeatability. Especially when taking emotion as the central identity- and group-building 

factor, a range of perturbations are unavoidable. Having to include a range of theoretical 

presumptions in order to close the gap of direct emotional experience transferred to the 

collective, the likelihood of mistakes in the transfer of theory to the object of investigation 

increases. A final conclusion will round up the paper and summarize the major findings. 
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9.  Conclusion 

 

While positive emotion will fuel commitment to the in-group as the originators of identity-

verification, negative emotion will, on the other hand, dissolve contact zones in an attempt to 

separate oneself from the sources of identity-non-verification and negative emotional arousal. 

Putting this simple equation as the basis of this work, the persistence of a group conscious of 

its status as refugees that separates from others equipped with more power and status seems 

easily explained. In the course of our research, though, this seemingly simple answer has 

taken on some complexity which we want to summarize before critically taking a look back 

in the last Chapter. 

The distinct emotional experience (anger, shame, pride, helplessness, rage etc.), directing and 

structuring our behavioral responses (fight, struggle, retreat) to cognitive stimuli (treatment as 

Palestinian Refugees in Lebanon), is at the root of identity-meaning incorporation. There is a 

heterogeneous mass of possible meanings given to emotions on their path to a manifest 

identity, which, once incorporated, becomes a mediating factor for understanding structural 

stimuli themselves. The Palestinian refugee identity in this regard remains variable, and 

although all those Palestinians without citizenship left in Lebanon are target to the same 

discrimination and conditions, their connotation of what it means to be a Palestinian 

Refugee varies and with it its emotional release. We have distinguished between rather 

opposed possible identity-concepts on the individual level according to which the Palestinian 

refugee identity is a source of strength and pride - or despair and grief. Being at the extreme 

of a continuum, other forms of self-perception are likely. A positive self-evaluation of the 

refugee identity does not automatically change the factual situation, but it gives room for 

struggle, as it fosters external attributions and a sense of empowerment through positive 

emotions.  

These findings reveal the constructed character of personal and collective identity-

meaning-standards and the status derived from them. Therefore we conclude that it is not 

the group identity itself which is formed through emotion, but that emotion has the 

strength to shape the perception about what it means to be the bearer of the identity of 

a group. Bearing our original question in mind - how the identification as Palestinian 

refugees is related to emotional experience, we have to come to the conclusion that, although 

emotional experience does have a consolidating impact on refugee-identity, it is not the 

emotion, but the living and political conditions that are actually responsible for the 
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maintenance of the refugee status. Emotion, as a signal for action contained in identity (e.g. 

how to behave properly as bearer of a certain identity) dictates first of all only the direction of 

individual (and lastly group-) self-perception. The ways in which Palestinian refugees react 

towards the contestation of identity-standards (if related to their refugee-existence) tells us 

about the meaning and importance they draw from their status. While the theory has, 

although not easily accessible, proven to be very useful on the interactional-level, it remains 

difficult to apply to the meso- or macro-level. The application of concepts of emotion and 

identity bear many difficulties, which we have tried to portray. Collective emotional states 

are especially hard to classify within the realm of identity theory.  

If we see the departure of hundreds of thousands in the last decades as a reactionary response 

to the difficult emotional state Palestinians in this country go through, we can assume that 

those forced to remain have developed ways of dealing with the situation. While the 

reinforcement of the refugee and Palestinian identity is one way of answering the ‘Lebanese 

situation’ -  possibly erupting at times into radicalism or armed struggle in desperate attempts 

to regain control of peoples’ lives - the flight into the wider religious domain is another (see 

Chapter 9: Reflection (p.57). 

 

The main finding of this work is, thus, related to understanding the dynamics of identity and 

emotion: when we are aware that the signals for action resembled in emotion are variable 

across individuals and groups albeit common structural conditions and that there are 

distinguishable factors that correlate with (e.g.) a sense of empowerment, we have 

demonstrated an important relationship of how to change identity-standard-meanings in a 

positive direction. As long as Palestinian – and (disadvantaged) refugees in general continue 

to feel ashamed of who they are, they will align with the system and not seek to change the 

structural conditions that inhibit their self-determination. The resources and actual power are 

one side of the coin necessary to foster change. The strength and belief in oneself is the other. 
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10.3 Endnotes 

                                                 
i "Their Independence is our “Nakba" is a popular Palestinian slogan. 
ii  The coherence model and the compensation model feature diverging approaches on how personal and 
social identity interact: While the former emphasizes the importance of integrating both ideally leading to a 
perceived congruency, the latter believes that either part serves to compensate for the other (Schmidt-Denter et 
al. 2009: 6ff.). Proof for either one can be found in the literature (ibid.: 97). 
iii Roles are prominent objects in Sociology as well. Sociological Social Psychology, as psychological 
subdivision lays its emphasis on roles and their intra-personal implications. Sociology in general is interested in 
the wider implications of identity, such as gender identity, ethnic identity or national identity.  
iv  This implies that meaning is given to the world through language - by establishing shared beliefs and 
symbols - which is thereby classified. Certain symbols serve as designators and filters and thereby shape the 
social structure. This is a mutually sustained process, in which people accept designation and designate 
themselves. Hence meaning, is the product of a negotiation process in social interaction (cf. Stets/Burke: 11). 
v  The greater emphasis on overall meaning is a characteristic of identity as a perceptual-control system 
(linked to Burke), while salience is given greater focus in the social structural version of identity theory (cf. 
Stets et al. 2008: 226). Both go conform, that identities are levelled. 
viPeople vary for example in how much control they desire “– the control identity - and how the person sees 
himself or herself along the moral dimension - the moral identity” (Stets 2006: 204). 
vii  An identity-standard and its meanings, which we consider important in our self-concept, can be 
referred to as self-values (Kaplan 2006: 233). 
viii

 Self-concept is also sometimes referred to as self-identity (cf. Wikipedia Encyclopedia. URL: 
http://en.wikipedia.org/wiki/Identity_formation. (Feb. 13, 2012). 
ix  The concept of a personal identity, which distinguishes a person from others through personal 
attributes, though being an important part of explaining varying emotional reaction will be marginalized in this 
paper, since we are investigating in group-formation processes that are subject to dynamical change (cf. Stets / 
Burke: 31f.). 
x  Burke claims, that “negative emotions emerge even when self-perceptions in the situation exceed the 
meaning in the identity-standard, [while] Stryker did not discuss this idea in his theory” (Stets 2006: 209). 
xi  The previously mentioned act of ‘comparison’ is part of the greater evaluative process (Kaplan 2006: 
232). 
xii Self-perception is also referred to as self-cognition (cf. Kaplan 2006: 225). 
xiii  Direct translation of definition of ‘collective identity’ taken from Distelrath et al. 2007: 9f.. 
xiv See Chapter 9: Reflection (p.60) for more details on simplifications in this paper. 
xv  Aspects of attribution theory will become relevant in Chapter 5.5: Defense Mechanisms (p. 36) with 
regards to distal and proximal bias, as well as the flow of emotional energy as proposed by Randall Collins as 
stated in Chapter 5.4.2 (p.34). 
xvi  The perceived exposition to a spider leads to direct emotional excitement, while after having identified 
the stain as such and given meaning to our feeling, it will slowly decrease, since the sensual necessity to run 
away or fight has proved to be misplaced 
xvii  The underlying understanding of emotion with its need for explanation of physiological arousal, was 
significantly influenced by experiments of Schachter& Singer (1962) and Dutton &Aron (1974), and is 
summarized as what is today known as the Two-Factor Theory of Emotion. 
xviii  These behavioral patterns are either conducted over the Amygdala, causing spontaneous physical 
reaction to specific stimuli, even before we consciously realize what the cause of the reaction is; or in form of 
cognitive representations acquired, but inscribed as standard behavioral models (Esser 2006: 155). 
xix HartmutEsser (2006) distinguishes the three as the a) emotional, the b) cognitive and the c) intentional 
path, to show the continuum of short-wired automatic-spontaneous reaction and complex-calculating action (cf. 
ibid.: 156f.).  
xx From Simmel’s perspective it is (primary) emotions that cause people to engage in interaction. But not 
only that, they cause (secondary) emotions themselves (cf. Flam 1999: 17). These are also referred to as meta-
emotions. The development of (e.g.) trust can be seen as the outcome of a relationship previously established 
through affection (cf. ibid.: 111). 
xxi  Fear is most likely one of a few emotions found in all humans which serve a profound instinctual 
purpose. 
xxii  Durkheim’s, as well as Simmel’s notions are not that easily classified in the used categories. While the 
former focuses on the importance of emotion in shaping social relations, the latter sees positive emotions as a 
result of structural strength, whereas negative emotions are rooted in structural weakness: causing collective 
fear, depression and a rise in suicide rates (Flam 1999: 111f.).  
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xxiii We are mainly referring to the works of  Theodore D. Kemper and Thomas J. Scheff. Further 
prominent representatives of the structural account are Axel Honneth (with a perspective of critical theory), and 
Randal Collins (symbols and emotional dynamics). SighardNeckel focused prominently on the accountability of 
structure for emotions like anger, wrath and fury [Ärger, Wut und Zorn] (cf. Neckel 2005). 
xxiv Higher status individuals can usually stipulate what deems adequate situational behavior and own the 
symbols generally idealized and longed for, which in turn promotes maintenance of power structures (cf. Flam 
1999:154). 
xxv  Kemper differentiates three types of emotion that could arise in relation to the perceived power-status-
relation in an interaction: structural emotions derive from relatively stable status- and power relations and how 
actors feel about them (positive/negative) in an interaction. Anticipatory emotions result from previously 
anticipated structural change in relationships: a process not initiated by direct interaction yet, but planned. An at 
last are resulting emotions of an interaction and effective change in power-status-relationships (cf. Scherke 
2009: 84). 
xxvi  The relative distance to others in an interaction is another important factor although it will not be of 
considerable interest in this paper. It holds that the greatest importance and thereby the strongest emotions are 
given to those who are not too close, nor too far from us. While the former is found in established relationships 
– not easily disrupted and familiar enough to be trusted in, even when occasionally disturbed, the latter has no 
importance for us due to the distance between the individuals (Gerhards 1988: 193; cf. Scherke 2009: 109; Stets 
2006: 210).  
xxvii  Another example by Kemper explains fear to be emerging, when ego perceives her own power-
potential as insufficient. Should ego attribute this insufficiency to himself, it is mainly feelings of insecurity and 
helplessness accompanying the feeling of fear. In cases in which the other is picked out as responsible for 
personal power-insufficiency (on the basis of previous interaction or assumed power), fear will possibly be 
accompanied by anger and hostility, which in turn might lead to mutinous behavior towards alter in spite of 
actual or imagined power deficiency (cf. Scherke 2009: 85). 
xxviii As Collins stated that individuals in interaction and active groups can experience solidarity as outcome 
of positive emotions, we have a theoretical possibility to thereby close the micro-macro-gap. It is positive 
emotion, which we experience with equal-status others, which will let us seek their company over others (cf. 
Gerhards 1988: 154; Goodwin et al. 2006: 626). 
xxix Following Goffman, Erving: “The Interaction Order.” In: American Sociological Review. No. 48. 
1983. p. 1-17, these dimensions are “(1) form of talk, (2) use of rituals, (3) framing, (4) use of props, (5) 
categorization of the situation, (6) role making [and] (7) expressiveness”. 
xxx  The cultural nature of interaction becomes clear, when taking into account, that emotional display and 
emotion-norms are different across the planet: missing knowledge about display-rules can easily lead to 
blundering. 
xxxi  The structural account would disagree and argue that it is not the shaping of a specific ritual, but the 
possibility of being able to attain the resources to participate in or become (part of) something or someone 
desirable. Thus, Gerhards (1988) convincingly argued, that it is after all not power and status structuring social 
relations, but the perception of a situation in these categories, which after all is alterable with Zeitgeist and 
discourse (cf. ibid.: 192) 
xxxii Gerhards (1988) maintained that a Synthesis of both of the concepts can be attained, since emotions 
and their respective action tendency are always defined culturally either through feeling-rules or through the 
agency of status and power, being products of cultural interpretation as well. Specific self-concepts are equally 
understood as shaped through cultural expectations (Gerhards 1988: 197f.).   
xxxiii  Questions of identity in groups will be dealt with in Chapter 5.4.2 (p. 33), since it is our momentary 
desire to provide introspection to the wider theoretical basis of emotional communitarization and communities. 
xxxiv  Or as Peterson put it: “Acquired cultural knowledge is determining if a rapid heart rate is interpreted as 
a symptom of excitement or fear in a situation” (cf. ibid.: 115). 
xxxv  The expression of joy upon a won match is subject to restraint, if it is the prevailing conviction, that it 
is more important to be a “fair winner” and show approval of the others’ performance. This is only possible as 
long as we know the codes on the field and are able to empathically adopt our behavior, since we know the other 
person is doing the same.   
xxxvi  Including the role of self and other in setting meaning and being the cause for disruption (cf. Stets 
2006: 2011). 
xxxvii  Fear in this context could as well be a form of suppressed anger – defensive mechanisms play an 
important role, as to be shown in Chapter 5.5 (p. 11). 
xxxviii  Research has shown that it is rather the relative status and power, than the absolute that has an impact 
on emotional arousal (cf. Stets 2006: 214). 
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xxxix  Stets et al. (2008) describe anger as an other-critical emotion, while shame and guilt are categorized as 
self-critical emotions (cf. ibid.: 227). 
xl  The idea of the “attacking of a certain identity” is noticeablyatheoretical construct, which accounts to 
the possibility that certain parts of our self can be evoked by behavior or through symbols. For example will the 
mother identity, as a role identity be subject to greater emotional arousal, in situations, in which it becomes 
highly salient (we see news related to child murder), prominent (in a culturally similar environment) and 
commitment (we love our child). 
xli  Moderating factors on emotional reactions are various and it is difficult to draw a consistent picture of 
emotional responsiveness across, culture, age, gender, varying milieus or of course individuals. Kaplan (2006) 
mentions e.g. narcissism as a prelude for anger. Others are an individual’s or a group’s outlook on life, self-
esteem and many others, which this paper has to unavoidably neglect, due to the complexity of the field (cf. 
ibid.: 238f.).  
xlii  In accordance with Simmel these in interaction evoked emotions can be termed as social feelings. 
Durkheim has called them collective feelings (cf. Neckel 2000: 112). 
xliii The understanding of many masculine-dominated societies of men having to be strong, meaning not 
being allowed to show feelings, is a culturally derived concept of masculinity, which has been established and 
deeply rooted as part of our personal (through mostly unchangeable body-features) and social identity (as part of 
the structural category of men). Men, who will violate the general understanding of maleness, by displaying 
emotion, are likely to experience feelings of shame, which usually leads to the repression of such emotion in 
general (cf. Kaplan 2006: 231f.). 
xliv  Referred to by Burke as different forms of coping mechanisms (cf. Stets/Burke: 23). 
xlv According to Epstein (in Kaplan (2006: 235 )) is the “experience of emotions […] a primary 
consequence of the perception of threats to basic needs”, such as a lack or shortfall in verification, which will 
lead to adaption of behavior towards their parents, in order to succeed in receiving the responses they require 
(cf. ibid.). 
xlvi  Burke states, that change in identity occurs at a much slower pace than behavioral adaption and 
identity-standards are not changed immediately (cf. Stets/Burke: 25). Methods of repression as lined out in 
Chapter 5.5 (p.11) are obstacles to identity change. 
xlvii  “For example, Burke and Cast (1997) show that the birth of a child to a newly married couple provides 
a new set of meanings in the situation that is difficult to change. The consequence of this is that the gender 
identities of the husband and wife both change. Husbands become more masculine in their self-views while their 
wives become more feminine” (Stets/Burke: 25).  
xlviii  For example, will a long-hoped-for salary increase cause the alteration of multiple standards, since it 
will be seen as a justified reason to think of oneself in a more positive way (assuming, that the identity to which 
our income is linked is prominent and becomes salient (which will not be the case if we already earn more than 
we can spend or the increase will not change the fact of intense indebtedness).  
xlix  Science would term the inability to maintain some sort of identity-standard, due to repeated negative 
experiences, causing a negative state of self-appraisal, as state of learned helplessness. 
l  This process is known as the phenomenon of relative Deprivation. In the words of Neckel explained as 
following: “Vergleich mit einer relevanten Bezugsgruppe bemesse […] daß weder vollständig identische 
Lebenslagen noch vollständig andere Statuspositionene soziale Gruppen dazu veranlassen, ihr Los im Licht 
fremder Schicksale zu bewerten“ (cf. Neckel 2005: 116). 
li  Defensive mechanisms, such as repression and attribution are very important in the formation of 
identity – individual as collective – and will be included in Chapter 5.5 (p.11) with reference to individual 
identity development. 
lii  Turner makes the important distinction of corporate and categoric units – either showing a division in 
labor in pursuit of a goal or building a group of through “diffuse status characteristics” (Turner 2008: 320). 
liii  SP knows the phenomenon that someone will have more positive emotions towards someone else, if 
this person suddenly articulates a high meaning about him/her, even though she  was perceived to have disliked 
the person previously. 
liv  This fact was shown with newly married couples by “how both the spouse identity and the 
performance of the spouse role change in response to marital interaction” (Stets/Burke: 26). 
lv  One may think about collective euphoria during Germany’s World Cup in 2006, the state of anxiety 
and anger after the attacks on the World Trade Center or the fear a Jew could experience in her own country, 
surrounded by hostile nations and a past of persecution and anti-Semitism.  
lvi  See Chapter 8: (p.57)  for difficulties in establishing causal chains between emotions. 
lvii  For a comprehensive overview see Kimmerling&Migdal (1997). 
lviii  Refugees who were displaced in 1967 are not dealt with as refugees in cases in which they have not 
been listed as such before. The war nevertheless increased the numbers of refugees in Lebanon “from roughly 
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140,000 to more than 240,000” (Haddad 2004: 474), which shows the importance of this event especially for 
consecutive developments, in which Arab national consciousness was aroused and Palestinian fighters started 
launching attacks on their own after realizing that Arab nations would prioritize their own interest over 
Palestinians’ return (cf. ibid.: 473f.).   
lix  The shaping of Palestinian identity as it exists took place over several decades and the factors 
mentioned are just some in line with media, political and historical discourse and the emergence of cultural 
symbols (such as the peasant as national signifier (cf. Swedenburg 1990). The described myths exemplify 
mechanisms dozens of others resemble. 
lx  Although no sources are available, it is to be assumed, that refugees in Jordan, holding valid passports, 
don’t value the right of return as high as those in Lebanon or the camps of the Gaza strip, who suffer the most 
from their expulsion. 
lxi  While Refugees in general have formed symbols collectively, often through the PLO’s political agenda 
of shaping a national consciousness, there are numerous events linked to and shaping the local. The ‘Sabra and 
Shatila Massacres’ committed by right-wing Phalangigsts in the Lebanese Civil War, in which Israel’s 
passiveness sparked international outrage, is known through the Arab World and especially among Palestinians, 
but has a different importance for the ones living in Lebanon, due to the peoples’ direct proximity. 
lxii  The actual number of refugees is estimated at around 260,000 refugees within Lebanon (cf. UNRWA 
2011)  
lxiii  Due to Arab pressure Palestinian refugees were excluded from the Geneva convention (Convention 
Relating to the Status of Refugees of  28  July  1951), since Arab host governments feared “that  if  the  
Palestinian  refugees  were  included  in the  1951  Convention  this  would  make  them  responsible  for  their  
upkeep” (Knudsen 2009: 53). 
lxiv  A term, which literally translated means simply farmers – but came to stand for the peasant nature of 
‘the lost Palestine’ – giving the land that should be retrieved special importance since it used to provide a living 
which was taken from its rightful owners. 
lxv  Christians and the upper class Palestinians, who were more likely to have settled in urban areas tended 
to have fled the zones of conflict earlier than their poorer compatriots. Both of them had the advantage of 
financial means, being able to afford their (assumed temporary) getaway. Christians also tended to be under 
general suspicion of lack in commitment to resistance against Zionist immigration. 
lxvi  Numbers vary greatly with different sources. The census of Palestinian refugees in Lebanon, numbers 
of naturalization and religious affiliation are regarded to be highly sensitive issues, which makes it difficult to 
assess their actual number. 
lxvii  Lebanon has not signed the 1951 Geneva Convention and failed to ratify the UN Convention Relating 
to the Status of Stateless Persons (1954) (cf. Knudsen 2009: 53, 66).  
lxviii  Haddad (2004) e.g. notes a 25% increase in population in case of naturalization. This number being 
from the beginning of the 1990s shows the assumed decline in population and at the same time the wide range in 
which numbers vary in this context (cf. ibid.: 472).  
lxix  Palestinians had been widely banned from working in the Gulf countries after the PLO had supported 
Saddam Hussein during the first Gulf War in 1991. This also shortened the PLO’s budget used for services in 
the camps. The job market was slowly reopening in the middle of the 1990, but the ‘Visa laws’ barred thousands 
from either reentering the country or returning to their jobs. The law was originally put in place after Muammar 
Ghaddafi withdrew permission for Palestinians to remain in Libya after the signing of the Oslo Accords in 1993, 
which raised fears of tens of thousands of Palestinians demanding refuge in Lebanon (cf. Knudsen 2009: 59, 
62). 
lxx  Hezbollah is the strongest supporter of Palestinians’ acquisition of civic rights: in their opinion is the 
improvement of their living conditions rather a necessity to enable them to strongly campaign for their demands 
(Knudsen 2009: 65). 
lxxi  Unsigned or unimplemented treaties are e.g. the ‘1951 Convention’ and the restricted implementation 
of the Casablanca Protocol, which was generally amended in 1991 (cf. Knudsen 2009: 58). 
lxxii  “The Lebanese Parliament is a unicameral body consisting of 128 directly elected Deputies. In 
accordance with the Constitution, all parliamentary seats are divided equally between Christians and Muslims” 
(IFES 2009). 
lxxiii  Actors are the popular committee, UNRWA centers and staff, numerous NGOs and political factions. 
lxxiv  Following the installation of a Lebanese-Palestinian Dialogue Committee in October 2005 a PLO 
Office re-opened in May 2006.It had been closed since 1982 (Knudsen 2009: 66). 
lxxv   The image of the Palestinian peasant has been used as a unifying symbol of Palestinian heritage and 
culture in an effort “to cover significant differences within Palestinian society” (Swedenburg 1990: 18) to 
summon the imagined collective in resistance against “Israeli colonial policies” (ibid.). The PLO used this 
symbol excessively in their political propaganda (ibid.: 20). 
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lxxvi  It seems reasonable to argue, that the perception of many refugees to have been left out of the 
bargaining process over their own status, through their lack of political representation in Israeli-Palestinian 
representations is a factor which contributed not only to localization of remembrance, but also to 
transnationalisation, identifying with the Umma rather than the Palestinian national polity. Either way is a 
Jewish national presence not compatible with their claim to the land. 
lxxvii  A big role is attributed to Israeli retaliation attacks and its invasion in 1978 (establishing the long 
Israeli occupation of the south) and the wide-scale Israeli incursion in 1982 as a result of ongoing PLO attacks 
on Israel. Shi’i inhabitants were next to Palestinians themselves the main sufferer of these attacks, for which 
Palestinians were held responsible, leading e.g. to Amal besiegement in what is known as ‘The Camp Wars’ 
(1985-1987) (cf. Haddad 2004: 485; Roberts 2010: 85). 
lxxviii  In the 1950s and 1960s around 50,000 Palestinians took on the Lebanese citizenship. And in 1994 
another 27,000 mostly Shi’i residents of the south were naturalized, followed by naturalization of an indefinite 
number of Sunni Palestinians, which then in turn lead to granting of citizenship to the few remaining Christians 
without such (cf. Haddad 2004: 478).  
lxxix The difference in challenge and struggle personality lies in the personal/individual character of the 
challenge/confrontation personality which intrinsically links resistance as a personal necessity to the group-
/Palestinian struggle. Within the struggle personality a form of political struggle rooted in historical continuance 
is shown, which emphasizes strength, courage and resourcefulness as characteristics of Palestinian, peasant 
women – locatingresistance in the social, rather than the personal (cf. Sayigh 2007: 92f.; 96f.). 
lxxx Sources report of Lebanese‘perception of the camps as being a herd of social trouble, unlawfulness and 
immorality (cf. Nasrallah 1997: 350). 
lxxxi Numbers of Palestinian refugees are very unreliable. Even UNRWA acknowledges the fact that there 
are most likely not more than 260 000 refugees in Lebanon anymore, while there are more than 420 000 people 
officially registered (cf. lxii).. Taking the official prohibition to own property in Lebanon, the distinction in 
camp- and non-camp refugees becomes frail, since most Palestinians must live in (the vicinity of) the camps and 
it is probable that anybody who ever had the chance to leave or acquire the Lebanese nationality has taken it. 
Nevertheless can we see this way what the camp stands for. 
lxxxii  See Chapter 5.6: (p.31). 
lxxxiii The refugees’ status and identity hierarchies are rather abstract Figures, which need scientific research 
and cannot be derived from other sources. The original idea to search for first-hand evidence of emotional 
experience by Palestinians in Lebanon (in e.g. biographical testimonies or interviews) was discarded again due 
to unavailability of data.  
lxxxiv  Relations between the different sects have varied tremendously in the past and Palestinians were 
supported by Druze and leftist factions, with further changing alliances, during periods of the long civil war. 


